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Membership

New Members
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Membership

January — December 2020

24 NEW MEMBERS

Green and Flowers Designs
Alvarez & Diaz-Silveira LLP

Key Biscayne Counseling
Bocage Orthodontics

Ignite Consulting

Pelham Bookkeeping & Advisors
Salted Palm Creative Studio
GymGuyz Coral Gables

9. iCare Patient Advocate

10. Uniklon Ad Agency

11.The Cleat at Boater's Grill

12. KB SPEECH at Family First Therapy Center

1.
2,
3.
4.
5.
6.
7.
8.

13. OpenSeas Café & Rentals
14. Upwork

15. Ristorante Forchetta

16. Gomez Barker Advisors Inc.
17.The UPS Store

18. Bon Event

19. Tom Bercu Presents

20. Proficiency Coaching
21.Time For Success

22. PANNA New Latino Food
23.KING (USA), INC.

24. La Isla Beauty & Spa

238 RENEWING MEMBERS | 48 DROPPED MEMBERS




Membership

303 Members across a variety of sectors

Membership Types
e 194 Small Business

31 Non-profit
28 Corporate

24 Additional Rep

14 Trustee

5 Condo Association

2 Social Membership

Accommodations and Trave! [l 7
Arts, Culture and Entertainment il 3
Attractions, Beaches and Parks [N 9
Automotive and Marine I 7
Business and Professional Services NG 35
Community and Civic Organizations NG 13
Computers and Telecommunications il 3
Construction Equipment and Contractors G 9
Education and Government [IINENEGEE__E 21
Finance and Insurance [IIEGEN 12
Health Care [N 31
Home and Garden N £
Legal 1 5
Marketing, Advertising and Media [NNEGEE 17
Personal Care NG 12
Pets and Veterinary il 4
Public Utilities | 1
RealEstate = 48
Religious Organizations 5
Restaurants, Food and Beverage NN 54
Shopping and Specialty Retail [ 24
Sports, Fitness and Recreation [IINEGTEE 18
Transportation il 2

0 54




Marketing &
Promotion




Promoting KB at the SuperBowil

Leveraging one of the
biggest sporting events
of the year, we tfeamed
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up with the Village of Key K
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Biscayne and placed a = ﬂISGOVEH

full page ad in The Super

Bowl LIV Official Guide to KEY BSGAYNE

reach 1.2 million game
and event attendees. el plangoni oot ety

LUXURIOUS NEIGHBORHOOD within walking distance to restaurants & shops
Great place to RAISE A FAMILY with top-ranked public & private schools
Leading the charge on RESILIENCE & SUSTAINABILITY

Ranked #1 in 2019 by Safewise as the SAFEST CITY IN FLORIDA

FOLLOW US ON: ¢ . OXEYBISCAYNECHAMSBER

MIAMI
SUPER BOWL

HOST COMMITTEE'S OFFICIAL GUIDE

SPECIAL EDITION

Miami is full of activities for locals and visitors alike! Pick
up this guide to explore what's new in Miami nightlife,
dining, shopping and more.




KB 2020 Shop Dine &
Unwind Guide

Insert: Edible South Florida Winter
2020 (20K)
Miami-Dade: 14 cities
 Broward: 6 cities
« Monroe County: 4 cities
« Coconut Grove Arts Festival

KB Distribution (5K)
The Chamber distributed 5,000
copies to area hotels & hospitality
venues, local businesses

o 24/7 Visitors Center

Experience Key Biscayne's eclectic dining scene with over 40 restaurants —
everything you'll find on the ishind is designed to inspire your senses. #DincKB
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Increased Digital Footprint via Strategic Partnershlps

edible

MONE Osata 3 « NO G Frzmuors

) GavchoRanch ® !E !! E

PARTNER eNEWS - May 2020 Key Biscayne Dining Guide

Chamber added KB Restaurants to:
« GMCVB's Miami Eats during COVID-19

« EdibleSouthFlorida.com’s Edible Communities.




Increased Digital Footprint via Strategic Partnerships

CEAL $ITE OF
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Key Biscayne Restaurants

Enjoy your favorite food & beverages at
home from Key Biscayne restaurants
and choose from a variety of options.
View the Key Biscayne Chamber Dining

Partner List here.

Visit Miami Eats >




BUY LOCAL CAMPAIGN

Invest in Your Community
- & -

= BUY LOCAL

For avary $100 spant ot 0 hacolly owned busisans, 48% vy s your
\HELP OUR LOCAL commmrity 1o wpport whooh, parks, ey respondens & other viol comemunidy

werviced. You're alie helpiag your wnall Businaises way in buaineds

BUSINESSES —

Ovder online when ponble. Toke your Fness closes via 2oom. Boy gt corde
WEATHER COV|D.I 9 No moter how your farorte busresies ore oferng goods & services now,
beep supporing fem wirh your puschases
They Need Your Support. Gi s OOV
Tip well Sprend the rews cbost fhe great wervice you'se geting from your small
busrmises. Loove postve reviems onkae - imoll Busneisss coudd moly wie
sorve love fig now.

Strangthan your local econamy by investing in your community!
nSuppertlecalKB
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Sus compras apoyan escuelas, parques, primeros

For every $100 you spend at locally owned businesses, auxiliadores y otros servicios comunitarios vitales.
68% will stay in the community.

Buy Lo‘éal
or
Bye-Bye

Local

Invest in your community!
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Visit keybiscaynechamber.org for a directory of local restaurants,
retoil stores and service providers.




Official Chamber Directory & Map

A Historic Guide
10 Koy Biscayne, Beickell
& Virgina Key
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FACEBOOK

@KeyBiscayneChamber
1,798 to 2,225 followers
427 new
24% increase

o

INSTAGRAM

@KeyBiscayneChamber
3,131 to 5,140 followers
2,009 new
64% increase
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TWITTER

@KBChamber
1,431 to 1,590 followers
159 new
11% increase

16



Special Project: Promoting KB Lifestyle
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The Chamber was approached by the Village to find a way to promote KB to attract
potential real estate buyers in the Northeast.

The Chamber recommended creating a KB Lifestyle digital campaign to

increase Awareness and Top of Mind by authentically capturing the essence of what
KB has to offer, utilizing local residents & business owners as storytellers.

The content would be shared via realtor networks, the Village & Chamber websites,
our 24/7 Visitors Center and targeted social media.




Key Messaging

Island living with proximity to @

global metropolis
Family-friendly neighborhood

Top-ranked public & private

schools
Ranked Safest City in Florida

Shops & restaurants within walking

distance




ifestyle

KB L

South Florida to

N
, INVEST & VISIT.

The best place

LIVE




Welcome Bag Program

The Chamber delivered 100+
welcome bags to Member Realtors
to give 1o New Residents. The bags
contain useful information and
promotional materials from our local
businesses.




Events



Events
Annual Fundraiser cancelled due to COVID-19

Returning Sponsors (2)
« Baptist Health (Silver Sponsor)

« Islander News (media) New Exhibitors (8)
« Virginia Key Outdoor Center

Returning Exhibitors (12) VKOC
« Alliance Jiu-Jitsu Key Biscayne * The Gordon School -
. Arrgyg Tennis ACOdemy & Key « Deroode Orthodontics S a

Biscayne Tennis Association * A Lero Waste Culfure Join wd!
« BHHS EWM Realty « JOMO IN LLC (Beach mgm
. Colwell Banker Shoes) Famllles
« |IBERIABANK « Dr. Idalia Lastra
. Key Phgrmgcy Orthodontics
«  Miaomi Seaquarium * *KB Fire Rescue (comp)
«  NMR Design Group « *KB Police Department
* Pilates Zone (comp)
« Pommodori Pizza & Pasta N1
« The Golden Hog P Blecayme Viloos Fol (66 Yy cinkyre 50

« Zambrano Orthodontics




Events
Annual Good Neighbor Awards cancelled due to COVID-19

Baptist Health
# Urgent Care £XPRESS

BAPTIST HEALTH SOUTH FLORIDA

The Key Biscayne Chamber of Commerce, Principals’
Coalition for the Good of the Children & Key Biscayne
Community Foundation present

M/ Rusty Pelican
April 21, 2020

The Good Neighbor Award

honors Key Biscayne students who

display superior personal character

and good will. The Giving Tree —
Award honors Key Biscayne -
teachers who give all there is to

give. The Principal of the Year

recognizes the educator who

creates a nuaturing environment for

ther students and teachers




Events # __
Chamber Sponsored WE AP PRECIATS

THANK Y OU

T O O UR
“S NOWGLOBE"

Key Biscayne K-8 Center Winter Festival

Sponsorship level that allows insertion of our Families in
Paradise flyer in the “Yellow Communicator’” reaching
1,300 students.

<4 s>
v Gnilss >

== IN PARADISE ==

Key Biscayne Children’s Business
Fair

(Supporting young entrepreneurs +
included our 2020 Shop, Dine &
Unwind in the Fair's welcome bags
& gave Family Passes (6 tickets
each) to the 4 winning
enfrepreneurs. n

Sunday, March 15, 2020
11:00 am - 3:00 pm
Village Hall (88 W Mcintyre St.)

Family Pass
(6 tickets)

Over 30 interactive activities featuring: &
sports, culinary creations, art,
STEM, crafts, and exploring
KB Police and Fire Department vehicles

Visit KeyBiscayneChamber.org for more info.




Events
Educational Seminars / Forums

A series of free quarterly forums designed to bring
practical, actionable information and advice o
our members and the community.

2020

REAL lsfl‘l'l MARXKET UPDATE

r ;w'v St ot

KB Chamber Invites You to
a Virtual Discussion®

Talking about
Sea Level Rise,
Sargassum, &
Water Quality

Haplty ¥y Sacays Chavber of Commerse and Surbel T8e Agency brng you #

20 (3 Derict) s specil gusst Ky Bincayne Mayor Michael Davey % Gacwss Sesie
( ~ ottt naces sectng Ky Soceye

COLDWELL
‘| BANKER

REALTY

Tuesday, June 23
10:30 AM - 11:30 AM




Events
Grand Re-Opening of Miami Seaquarium MIAMI . -

SEAQUARIUM

Miami Seaquarium officially reopened on June 6'h after being closed since March 13th as @
precautionary response to the COVID-19 pandemic. Guests included Rolando Aedo, COO, of
the GMCVB, and KB Mayor Mike Davey, along Miami Seaquarium management and some of
the park’s Annual Passholders were among the first to visit the park.




Events
Virtual Forums en espanol

Digital
Marketing

(o) V] [ev.Xei (el BDIGITAL EN
TIEMPOS DE INCERTIDUMBRE

CAMILA 3 CANABAL

CONVERSATORIO
ME REINVENTE
Y EMPRENDI

#MIMANUALDEEXITO

DE
MAYO

7:30 pm

EASTERN TIME

Mapping Up presenta

CAMBIA EL FOCOY
RE- SETEATE'!

APRENDE A CAMEIAR TU OPTICA Y MAXIMIZAR
LOS RECURSOS QUE TU VIDA TE OFRECE

Marcelle Kaswalder | Psicologa, Neuro-Coach
y Experta en Liderazgo y Talento.

WEBINAR EN ESPANOL

ZOOM
Meeting ID: 224 192 0114

6:30PM

Follow us @

Contrasena: 121109




Events: SpeedBiz Networker w/ Aventura Chamber

THE REY BISCAYNE R
(,haml)('r@ o

orgd AVENTURA MARKETING COUNCL
Commerce 4\ MARKETING O

SpeedBiz Networker

Expand your Business Contacts

Don't miss this dual Chamber SpeedBiz Networker where members of
the Key Biscayne Chamber of Commerce and the Aventura
Marketing Council | Chamber of Commerce do some great one-on-
ne virtual networking together. Everyone will hav X Uhre
minutes to meet other business professionals before being move

oom and on il goes

Friday, September 4 at 12:30 PM

STAY SAFE. STAY CONNECTED

& | Twittat | lnstas




Events: Webinars

6/23 - Talk on Sea Level Rise, Sargassum &
Water Quality with State Senator Pizzo

7/23 — MIAMI REALTORS Webinar South Florida
Market Update

7/29 — How to Sell on Instagram Webinar
7/29 - MDCLC Mayoral Forum

7/30 - Traveling Today: “Planes, Trains &
Boats” Florida Restaurant & Lodging Assoc.

L)

THE CANDIDATES

UNIVERSITY MDCLC @

SUPPORTING.
DRGANIZATION!

WEDNESDAY, JULY 29,2020

REGISTER IN ' [
ADVANCE FOR THIS ‘ ooa |
WEBINAR L O

-:,n.\%m‘l [SOUTH /7y, | Qea
S TG COAC

KB Chamber Invites You to
a Virtual Discussion

y S

Talking about
Sea Level Rise,
Sargassum, &
Water Quality

Coltaed
S Tite

Suni

(38th D vost Key Biscayne Mayor Michael
Davey Rise, Sargassum and Water Quality
among other issues aflecting Key Biscayne

Presented by

“A .
Coldwell Banker Realty Key Biscayne ' 8
Lol ] Suite 126

Key 149

COLDWELL
BANKER

REALTY

MIAMI REALTORS Webinar
South Florida MARKET UPDATE

South Florida
MARKET UPDATE

-

\e. !

3
LYNDA RON ANTHONY M
FERNANDEZ  SHUFFIELD GRAZIANO

Latest Market Metrics | Recovery | Forecast | Q&A
Thursday, July 23 at 11:00 AM

REGISTER

( :l_umllu'r‘e
“Commerce
STAY SAFE. STAY CONNECTED.

ediscaynachambercey | Eagebook | Iwier | instaomm | Elckr
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FREE Virtual Workshop
How to Sell on Instagram

11.00n via Tooin

-@] SUnklensds

Wednesday, July 29 at 11:00 AM

Host

Macarena Bravo, CEO Uniddon Agency

Join Zoom Meeting

RSVP macirs

STAY SAFE. STAY CONNECTED

THE REY IRSCAVND
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( .I‘uunlx'r‘@ﬁ
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Zoom Mottng
TRAVELING TODAY
Planes, Trains & Automoblles
Thursday, July 30th at 2 PM

TRAVELING TODAY
Planes, Trains & Automobiles
Thursday, July 30 ~ 2pm

Flerida, US Lata, Canbbesn
Amercas Airtmves

DAVID KLEIN, Diructor of Comemercial Saies

— . "

9 P oo .
Pl (L] O

wmwmmeosa Hilton O W2
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DA sOCH
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REGISTER in advance

STAY BAME. STAY COMNECTED




Events: Webinars, Farewell Casting Boutique

WORKSHOP

Enrich, Enlighten & Engage:
A webinar series from
Baptist Health Foundation

iINSCRIBETE YA!

Alex Villoch, CEO of Baptist Health Foundation,

| N STO g ram B U S| ness - cordially invites you to a virtual dialogue
Apre n der O Changing the Paradigm of Zoom Lecture, Featuring:
. ;. Senior Living in South Florida
gestionarlo con éxito T R—
. 11:30 a.m. : Senior Living
para triunfar en tu . Pt a0
negOCiO. Ana Lopez-Blazquez #

Farewell event for Casfing
Boutique at The

Square following 25 years on

the Key.

Piease contact Events@Baptistealth.net pd Baptist Health
if you require assistance or a tutorial in 28 Foundation
utiizing the Zoom application SAPTIST HEALTH SOUTH FLORIDA




Events: Virtual Candidate Forums
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VILLAGE COUNCIL
VIRTUAL CANDIDATE FORUM 2020

PRESENTED BY

Two Village Council Virtual
Candidate Forums 2020 were

co-presented by Islander News e
and The Key Biscayne VIRTUAL CANDIDATE FORUMS 2020

PRESENTED 8Y

Chamber of Commerce via s s e o B Chorer o s

Gt 10

Gat 10 know 1he CONSAGes who will $hope our VBoge's Iuture

L(.\'}lrv cbout who they are ond thelr position
ZOOI I I O 55U8s CMeCHing O community
L]

ﬂﬁ.!ll

...... ghm  Armando Chupell

The moderator for both forums

was be Walter J. Stanton lil, '9‘ z i 5\ H
President of CARNEY STANTON g, Ny Nt b Ot
P.L. ATTORNEYS AT LAW. Walt is :

NO STrO nger '|'O Key Biscgyne :’r,-._.,,f',Lf.:ﬁ'ﬁ_,..“.'['.ﬂi;,fff,e,.‘., devics: CLICK HERE

elections.

STAY SAFE. STAY CONNECTED

TONIGHT Monday Sept 21 at 6 PM
Islander News and The Key Biscayne Chamber of Commerce

Get to know the candidates who will shape our Village's future.
Learn about who they are and their position
on issues affecting our community.

Reynaldo Figueredo ~ Michael J. Kelly  Allison McCormic]

) 3" WATCH THE CANDIDATE FORUM

L « Comcast/Xfinity: Channel 77
* AT&T U-verse: Select 99
* From your computer/mobile device

MODERATED BY ThurSday’ OCtOber 8 at 6 p-m-

Walter ] Stanton 111 If you would like to submit a question to the
Pre: t of N " . .
CARNET T candidates, please email editor@islandernews.com

ll 1E KEY BISCAYNE
Chamber Islander Newsh

*Commerce

b 40 40 40 40 4b 4B b 4 40 40 4 g ¢




Events: Co-hosted Webinars

Ellﬁ REY BISCAYNE
(,haml)(‘r

*Commerce

Phase 3 & What it Means for Your Business

MAYORAL
3 ORUM

IN PARTNERSHIP WITH

greater

Chamber

Cot it i res
Hu C ()\llll()'\
I\huw-l t.(

hooes i

Hosted by the Greater Miami Chamber of C; ree, with
The Coalition of Miami-Dade County Chambers of Commerce

PHASE 3 & WHAT IT MEANS FOR YOUR BUSINESS

Join us for a Conversation with the Mayor of Miami-Dade County as we
A CHAMBER® di Phase 3 opening and what that for your busi
‘;M'ﬂl or ‘cmwurt COMMER_CE

/
ESTEBAN L. DANIELLA
BOVO JR. LEVINE CAVA

WEDNESDAY, SEPTEMBER 30, 2020 | 6:00-8:00 PM

GAY 4 LESBIAN

LISOUTH

|- COCONUT GROVE
CHAMBER OF COﬁMERCE

\“ l:fff‘ @

The Honorable Carlos Gimenez
Miami-Dade County Mayor

OCTOBER 15,2020 | 1:30 P.M.

REGISTER NOW

: < % STAY SAFE. STAY CONNECTED.
REGISTER IN ADVANCE FOR THIS WEBINAR

antiscamechamberors | Facetook | Twitier | lostageas
N win P b\l Come . . o z ~




Events: The Latest in Orthopedic Treatments Webinar

Miami Orthopedics &
Sports Medicine
Institute and the Key
Biscayne Chamber of
Commerce for The
Latest in Orthopedic
and Minimally Invasive
Regenerative
Treatments.

Guest speaker: Michael
Swartzon, M.D., Sports
medicine physician,
team physician for the
Miami Dolphins.

The Latestin

Orthopedic Treatment
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Events: KB’s Shopping Night Out

PARTICIPATING STORES »

Harbor Plaza ‘)()‘)()

(51 Sarber By)

Cristalina Swimwear 4 y 1 “-:, :-‘ 2
The Court Sports Gear I\C.\ ]%IS (l‘\ l](, S

The Golden Hog

@
The Square
Shopping Center O 1 I l
(260 (randan Bivd)

Menocento

Mixto e
Nouba Boutique

Pretty Boutique

Toy ‘(own

The Gallerio Mall

(378 Crandes Bivd)

Camila Canabal

Code of Life
Commenoz Gallery 3
Liviluxe & Other Stories Friday, November 20

Palm Produce 6PM - 10PM

Key Biscayne Shopping Center s -
[6;)2,,;,, ,,f;;. PEDS Special in-store promotions

Key Pharmaocy
The Island Shop
S Tinky’s Gift Shop

keybiscaynechamber.org




Events: 2020 Photo Albums
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Coverage




Media Coverage
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KB Living February 2020



Media Coverage: KB Living April 2020

Chamber photos featured

KB LIVA
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The Key Biscayne Chamber of Commerce held their annual installation dinner at
Boater’s Grill

Key Biscayne Magazine
February 2020
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Media Coverage: Summer Staycations in the Time of COVID-19
Featuring KB => editorial as a result of Dining Guide 2020 insert / full-page ad

edible

SOUTH FLORIDA

The desire to experience new
adventures doesn’t disappear
because of a pandemic. Satisfy
that urge safely close fo home.

We're lucky to live where there so many wide-open spaces and
a beautiful ocean for a paddleboard journey or solitary walk on
the beach, for an afternoon or a weekend. At press time, these
venues were all open, but check first. Wear a mask, wash your
hands, and keep your distance.

Key Biscayne

It never gets old. You can cross a causeway and be on a fropical
island with views of the dazzling Miami skyline while parking - still
free! — on Hobie Beach so your quarantine rescue dog can swim
in the bay. Pick up the guide from the Key Biscayne Chamber of
Commerce for pet-friendly restaurants. The bay side of Bill Baggs
State Park is perfect for dog walking and spotting rays, parrotfish
and mangrove snapper. And check out the The Historic Virginia
Key Beach Park — they celebrated their own state day Aug 1!
Stay at the vintage Silver Sands Resort right on the beach. You
can rent a golf cart from KB Green Golf Carfs and drive around
the island like the locals do, or take Freebee. Fresh snapper is on
the menu at the Boater's Grill at No Name Harbor in Bill Baggs,
and breakfast at the Donut Gallery Diner is a local favorite. Stock
up on picnic supplies at The Golden Hog Market and Bakery next
door. Bicycle or walk along the beach to the old Crandon Park
/00, now an overgrown garden filled with non-native iguanas,
peacocks and Egyptian geese roaming freely. On your way
back to the mainland, stop by the Crandon Park Marina for fresh
fish from one of the charter boats. Take home a taste of Miami's

own tropicalisland.



https://www.keybiscaynechamber.org/
https://www.floridastateparks.org/parks-and-trails/bill-baggs-cape-florida-state-park
https://virginiakeybeachpark.net/
http://silversandskeybiscayne.net/
https://www.kbgreen.com/
https://ridefreebee.com/
https://www.boatersgrill.com/
https://donutgallerydiner.com/
https://thegoldenhogmarket.com/
https://www.miamidade.gov/parks/library/crandon-heritage-history.pdf
http://www.miamidade.gov/parks/crandon-marina.asp

Media Coverage: KB Living April 2020

Chamber photos featured
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Media Coverage: Chamber Response to Fantasy Island

Exec Director responds to opinion column
critical of Chamber’s efforts

Comreresy Yy Teywa (Taacchern

£ Sovch Flaride
aganine af placed by Ihe
Ky Biscayne Chamber of
Comeeserce

-fVIBQ

| take this opgortunity to set the record straight in response to the
opladon plece, expressed In perms of 7 *fantasies™that appeared in
the June £ Islander News: “We need 10 ssoape from Sty isad to
trsaia soswperity.

The statements in Fantasy #7, relazing vo the Key Siscayne Chambes
of Commerce (KB Chamber), are factually Incorrect

There are misconceptions about what a Chamber of Commerce Is
and &oes, Incloding whether a chamber is a goversment sgency, i
Information center, or the go-to organization for community
events. Althosgh the K8 Chamber petforms some of these toles - - a8
wr are aleo a Visitors Comtes and part of the village's Incident
Comamand Structure team - - we are essentially a membership
bhased organization comprised of businesses that have joined forces
10 de the voice of the business community, while offering peograms

a0d Senefits to address bexiness needs and interesta

Fantasy #7 i the (SUnder News Opanon piece contends that the
chamber i inefective in attracting new customers for our restawrant

and stores from the oulside.

D Farr A4i4e frm encarazing KR

WE AKE BvON:

[ POPULAR STORIES ]

n 30754 rew cororaviras case n B-cdayr.
Coukd the wia lead to anocher way o
borme order?

B 279 rew COVO-19 canes, the mosx
Tacorded in & ungle Say

- LM Jemomls shen el ~eeded o ey
Biaye

n NEw bike bre comag 1o e aey

. Ehe M1 o survival o e Dovt Gallery
Over

[THINGS TO DO |

[ LATESY E-EDITION )

Islander News

To view o letest &
E000n Ok T age

O Fact: Aside from encouraging KB

and shop local, we have specific

neighboring communities, such as

ad, 20,000 coples were distributed
throughout Broward, Miami-Dade

& Milam's Markets, farmers

3 by Key Siscayne
markets, restaurants, retailers,

of Commerce

tourist and visitor attractions, and at

the South Beach Wine & Food Festival and Coconut Grove Arts
Festival. The chamber also distributed 5,000 copies to area hotels
and hosplitality venues, local businesses, and our 24/7 Visitors
Center.

"No budget emphasis has been placed on attracting new people who
dont know Key Biscayne even exists and has so much to offer.”

O Fact: The KB Chamber has recently
invested in a complete website
redesign. It also purchased an
additional URL targeting visitors,
visitkeybiscayne.ors, which redirects
visitors to the dual -purpose website
and which receives an average of
5,000 visitors per month. The
chamber also placed half page ads in
the four official annual publications
of the Greater Miami Convention and
Visitors Bureay (GMCVB), including
digital editions, promoted via email
blasts, social media and varlous online tactics:

Koy Biscayne Chamser ¢

Commercer

residents to frequent our businesses
initiatives to attract customers from
the 24 -page Key Biscayne Shop Dine
& Unwind Guide, which was inserted

into the 2020 Winter issue of Edible
South Florida. Along with a full-page

and Monroe countfes at Whole Foods

Visitors Guide - the premler guide to Greater Mlami and the
beaches, the highly targeted in-room guide reaches visitors as they
decide where to shop, dine and sightsee

- Vacation Planner - the gulde seen by tourists befoge they arrive
on our shores

« Travel Planner ~ the travel professiosal’s go-to gulde for
planning a client’s trip,

- Miami Super Bowl Edition ~ created to commemorate Mlami's
historic 11th Super Bowl game distribated at Super Bowl VIP
lounges, sultes and VIP events.

“An example | expetienced, witich showed how out of touch the
chamber 15, was the abisence of 2 desive 1o pubicize Key Biscayne when
he Superbowt nas schedulpd 16 come Lo tomnr. The chambey nas
obhiwout o the Aportance -’:.’r.\uug 10, It mas focusnd on 4 winter

fostival Secause It Rappens evevy yoar
O Fact: A fumbled example, because
we actually scored a touchdown!
Leveraging one of the biggest

sporting events of the year, we
teamed up with the Village of Key

Koy Bacayne Oramter of Blscayme and placed a full -page ad In
EREa the Saper Bowl LIV Official Guide,
reaching 1.2 million gasne and event
attendees.

The XB Chamber Is currently working o6 a Key Bscayne [festyle
promotional campalgn, incloding & professional video, targeting
vacationers and potential real estate buyers from the Northeast,
Midwest and anywhere. Stay tuned

Tacyang Chiocchetti is executive
drector of the Kex Biscayne Chamber of
Commerce,

ey Wicayve Cramser @

Commestn




Partnership




Increased Scope of Services

« Sharing Village communications via Chamber'’s distribution channels

« Serving as a conduit for the businesses community on the Village's
Incident Command Structure (ICS)

« Researching COVID-19 Business Assistance Programs in different
municipalifies

» Providing the Village with monthly reports rather than quarterly

« Reaching out to ALL businesses on the Key (not limited to Members only)
re: adherence to new guidelines, including site Visits

« Fielding inquiries re: new normal guidelines & re-openings




VKB’s Incident Command Structure (ICS)

COVID-19

ncadent
Commander
A Agha
/, .
PIO Safety-Laison
G. Rodriguez by
‘ D. Feeney
Operations Chiet Logstics Cheet Finance/Admin Cheef Planning Cheet

S. B. Capone M. Osano J. Guberrez J. Rey Brooks

Testing Unit
R. Samimy

Economic Recovery | Resuturants Unit
M. Dominguez-Harde

Economic Recovery | Retad + Other Industry Unit

Tovine | e Chamber part of

Congo Recovery Unit
D. Gonzalez

T Economic Recovery Unif

J. Ozymain

Publc Safety Uit
B. Kemmerer




Village Partnership: CARES Act

Money was made available by Miami-Dade
County through the CARES Act to support small
businesses operating within the Village of Key
Biscayne.

A maximum of $5,000 per business was available

to cover expenditures necessary to address the et \

impact of COVID-19 and associated stay-at- \\

home orders as well as modifications to help spur S\ | |
revenue in the coming months. | g

Out of the 85 applications submitted, 42
businesses were awarded grants ranging from
$1,000 to the full amount $5,000 utilizing the
enfire funding amount of $180K. Each
application was reviewed by our Treasurer Bob
Brookes who made distribution , :
recommendations to the Village of KB and == ™ W
Miami-Dade County. -
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24/7 Visitors Center

In 2020 the volume of monthly walk-ins
averaged about 50 per month compared
with the usual average of 200/month due to
pandemic.

However, the Chamber has experienced a
sharp increase in calls averaging 10/day
requesting info:

New normal guidelines & re-openings
COVID testing
Accommodations

Status of park beach openings, restaurant
restrictions

4™ of July parade
Staycation activities




Pandemic
Response




Chamber’'s COVID-19 Response

Chamber worked diligently to provide members with essential
information on how to manage their businesses through the COVID-
19 crisis, filtering through vital information, analyzing it and
disseminating it in a user-friendly way.

Vital Community Partner to Village of KB:

« Sharing Village communications via Chamber distribution channels: dedicated eBlasts,
social media, & Key Commerce eNews

« Serving as a conduit to business community for the Village via updates, surveys, and
feedback.

Staying informed on COVID-19 business-related issues via:

« Coadalition of Chambers weekly meetings, SBA, GMCVB, and The Beacon Councill
webinars.




Ovutreach Calls during Pandemic

The Chamber Team and and six Board Members helped reach out to 44 non-essential
businesses, most which had been closed since March 16, 2020.

Vivian Galego-Mendez * Nora Camejo * Rebeca Calvet
Marshall Steingold * Sheila Foreman * Gabriel Chavarria

Inquiries included:

 |If they were doing any business online

 How they were handling rent payments

« What the employee situation was (any layoffs/furloughs)
 Had they applied for any loan and which ones

« What the Chamber could do to help




Chamber in Action: eBlasts during Lockdown

March 2020
(25) Email Blasts

Mar 12 — SBA Loans for Small Businesses Impacted by Coronavirus
Mar 16 — Cleaning & Sanitizing Guidelines for Restaurants

Mar 16 — Restaurant Business Launches a Coronavirus Live Blog
Mar 16 — KB Restaurant Take-out & Delivery Guide

Mar 17 — Message from the Village for KB Restaurants

Mar 19 — SBA Small Business Loan Programs

Mar 20 — Pro bono Legal Help for Small Business Owners

Mar 20 — SBA Coronavirus Conference Call for Small Business
Economic Support

Mar 23 — Healthcare Services Guide

Mar 23 — FREE Delivery Service through Freebee

Mar 25 - KB Employee Letter

Mar 26 — Updated: KB Restaurant Take-out & Delivery Guide
Mar 26 - COVID-19 Business Resource Guide

Mar 27 — SURVEY: The Impact of COVID-19 on Your Business
Mar 30 — Free Virtual Wellness Classes from Baptist Health

Mar 31 — SBA Webinars COVID-19

Apr 1 -2020 Census

Apr 2 - KEY COMMERCE: COVID-19 Special Edition

Apr 3 - Message from the KB Chamber Chair

Apr 5 — Forbes Article on how to calculate payroll costs

Apr 6 — Baptist Health Telehealth + Virtual Wellness Classes

Apr 8 - COVID-19 Employee Retention Credit (ERC)

Apr 8 — C.A.R.E.S. Act and 1099, Sole Proprietors and Gig Economy
Workers

Apr 8 — Free COVID-19 Legal Assistance for Nonprofits & Small
Businesses

April 2020
(25) Email Blasts

April 1 — 2020 Census

April 2 - COVID-19 Special Edition KC

April 3 — Message from the KB Chamber Chair

April 5 — Forbes article on how to calculate payroll costs

April 6 - COVID-19 SBA Webinars

April 6 — Baptist Health Virtual Wellness Classes

April 7 — Village Virtual Public Meeting

April 8 - COVID-19 Employee Retention Credit (ERC)

April 8 - CARES Act and 1099 Gig Workers Town Hall

April 8 — FREE Legal Assistance for Nonprofits & Small Businesses
April 13 - Understanding Contractual Obligations During the COVID-19 Pandemic
April 13 - Healthcare Services Guide: Updated

April 13 - BizHelp.Miami is LIVE 4/13

April 14 - Kaufman Rossin Webinar: COVID-19 Funding

April 14 - UPDATED: KB Takeout & Delivery Guide

April 16 - UPDATED: Healthcare Services Guide

April 17 - KB Gift Card Initiative

April 20 - Baptist Health Virtual Wellness Classes

April 20 - Virtual Town Hall Meeting with Mayor Gimenez

April 20 - COVID-19 Special Edition Key Commerce

April 21 - COVID-19 SBA Virtual Office Hours

April 24 - Baptist Health Virtual Wellness Classes

April 27 - Real Estate Market Update with Ron Sheffield (BHHS EWM)
April 27 - COVID-19 News Roundup

April 27 - Virtual Education & Fitness Classes

The Chamber also sent 22 Village PSAs. ﬂ




Chamber in Action

May (13)

May 1 - Virtual Education & Fithess Classes
Guide

May 6 - Stimulus Planner

May 8 — Baptist Health Virtual Wellness
Classes

May 11 - GMCVB Event

May 11 - KB Takeout & Delivery Guide
May 12 — CARES Act: SBA Coronavirus
Funding Program 5/15

May 12 - Join an Exclusive Corporate
Briefing with Baptist Health

May 14 - The New Normal Guidelines
May 19 — Baptist Health Staying Centered
Webinar

May 21 — New Normal Restaurant
Guidelines

May 22 — Baptist Health Virtual Wellness
Classes

May 26 — Hurricane Preparedness Meeting
May 28 - Virtual Town Hall

JUNE (10)

6/3: Census 2020

6/5: $25 to Assist Small Business

6/12: Fla. Senator Jason Pizza Virtual
Discussion

6/12: Conversation with Women of Influence
6/16: Virtual Town Hall Meeting

6/18: Economic Injury Disaster Loan (EIDL)
Reopened

6/22: KB Chamber: Free Member Online
Benefits Training Webinar

6/25. PPP Loan Forgiveness

6/25: City Theatre Virtual Gala

6/26. CareerSource South FL grants up to
$10K




Chamber in Action

JULY (18)

//1:
//2:
//3:
//6:
//6:
//6:
7/7:
//8:
//8:
//14
//15
//16
/7/20
7/22
//23
7127
//28
//3]1

UPDATED: Healthcare Services Guide
Baptist Health Virtual Wellness Classes
PSA Restaurants Curfew Notice

Baptist Health COVID-19 Testing

PPP “Next Steps” Webinars

COVID-19 Important Update

Support Local Freebee Campaign

Dade Emergency Order

Enrich, Enlighten, Engage Baptist Webinar
: Virtual Community Forum

. Chief Press COVID-19 Update

: News & Reopening Resources

: SB Virtual Office Hours

. South Florida Market Update

: How to Sell on Instagram Webinar

: Traveling Today

: Emergency Mgmt Notification: Potential Cyclone
: Beaches and Parks Hurricane Isaias

AUGUST (8)

8/5: KB's Specialized Education Guide

8/10: Instagram Business Webinar

8/14: Baptist Health Virtual Wellness Classes
8/28: Enrich, Enlighten, Engage Baptist Webinar
8/25: Restaurants 50% Capacity

8/28: SpeedBiz Networker

8/28: Virtual Meet & Greet Jake Ozyman

8/31: PPP “Next Steps” Webinar




Surveys

« COVID-19 Business Impact Survey 2/27/20
* 60 responses

« COVID-19 Business Impact Survey 4/30/20

* /4 responses
SurveyMonkey:

* Business Re-opening Survey 5/13/20
* 60 responses

« COVID-19 Business Impact Survey 8/19/20
* 121 responses




Finances
Uvr///{é/__
BB&I' | SUNTRUST | Now Truist MIAMI-DADE
°
Paycheck Protection IDC Grant

Program (PPP)

The program funding for the Tourist

Paycheck Protection Program funding Development Grant is up in the air
for The Key Biscayne Chamber of since the hotels are closed and hotel
Commerce, Inc. was approved in the rooms are the revenue source for the
amount of $29,175.00 on May 8, 2020. TDC.







Advocacy for KB Businesses during Pandemic

Ana Y. Guerra Milanezza KB Charles's iPhone

L v
v I N Francine Acevedo Mario Cicilia
- vl

Following a Miami-Dade County
mandate and soon to be released
EO in July re: restaurant & fithess
studio closures — the Chamber
requested an URGENT Zoom
meeting on behalf of our business
owners so that they could voice their
serious concerns directly to the
Village.




Advocacy for KB Businesses during Pandemic

Joe Coote made a strong case for
the outdoor dining component for
The Ritz-Carlton during the meeting.

Vice Mayor Brett Moss reached out to
A | N R Richard Cooper at the League of
i Rt F37 Cities with this request to move it up

fIFlIIlIIIII e the ladder.

Worked with Code Enforcement to advocate for The Ritz-Carlton’s Splash Pad to remain open
during the time they were at 25% occupancy. As the largest business on our Island, many
businesses rely The Ritz-Carlton’s highly affluent guests to support retail, restaurants etc. ﬂ




Codlition of Miami-Dade County Chambers of Commerce
Resolution of Support

THE COALITION

of Miami-Dade Cowurnty
‘hambers of Commerce

A joint Resolution of Support by The Coalition of Miami-Dade County Chambers of
Commerce, along with our active local member Chambers of Commerce organizations signed
below, requests Miami-Dade Mayor Carlos Gimenez to extend the curfew from 10:00 PM to

midnight in our County.

August 26, 2020

WHEREAS, The Coalition of Miami-Dade County Chambers of Commerce recognizes that as part of the County’sresponse
to the COVID-19 pandemic, a 10:00 PM curfew was instituted by our County Mayor under his emergency powers to
encourage social distancing and healthy habits; and,

WHEREAS, the County Mayor continued the curfewas away to reduce social engagement at private house parties and
large social gatherings; and,

WHEREAS, the current reality is that our restaurants, and the impact they make on our local economy, have been

AS p O rT Of 'I- h e C O O | i'I-i O n O f C h O m b e rS , We Ezizirreh;/::;r’\aged by this policy and all collectively believe that the virus does not spread more after 10:00 PM than

. * b WHEREAS, the restaurant community is comprised of frontline, essential personnel: chefs, waiters, line cooksand prep
S e n O e e r O n | n g O yo r I | I I e n eZ O r I S cooks, managers, hosts, bussers, expeditersand many others who drive this industry sector; and,

WHEREAS, the restaurant industry is also the end user of the supply chain that employs drivers, warehouse workers,

PP shippers and ultimately personnel whose products are bought from local fisheries and sourced from local farmers;
e C I S I O n O n O O OW O U r re S O U ro n S O therefore, these larger industries that are served by restaurants being open longer hours extend far beyond just the

restaurant workers; and,

. . .
O n C e O O I n re 'I' U rn ‘I'O O 5 07 C O O C I ‘I' fo r I n - WHEREAS, the majority of all of those employed in the restaurant sector - fromthe waiter to the farmer to the delivery
0 y staff - are in jeopardy of losing their livelihoods, homes and future; and,
WHEREAS, the simple extension of the curfew by two additional hours allows thousands of extra meals to be served

restaurant dining as of Monday, August 31,

NOW THEREFORE BE IT RESOLVED, The Coalition of Miami-Dade Coalition County Chambers of Commerce, as well as our
local Chamber community signed below, endorses this Resolution of Support for our restaurant industry, and fully and
strongly encourages County Mayor Gimenez to immediately extend the curfew to midnight to help save our restaurant
community.

W e U n d e rS'I'O O d h e WO S p | O n n i n g ‘I'O Steve Adkins, President, Miami-Dade Gay and Lesbian Chamber; Co-Chair, The Coalition of Miami-Dade County

Chambers of Commerce
. e o Mark A. Trowbridge, President, Coral Gables Chamber of Commerce; Co-Chair, The Coalition of Miami-Dade County
evaluate this decision after Labor Day, but
’ Elaine Adler, President, Aventura Marketing Council and Chamber of Commerce
Brittnie Bassant, Executive Director, Chamber South

asked him to consider making the change

Tatyana Chiocchetti, Executive Director, Key Biscayne Chamber of Commerce
M M M M M Bob Fitzsimmons, Chairman, Coconut Grove Chamber of Commerce
n OW I n p O ro | | e | WI -I- h -I-h e 50% d I n I n g O p‘l‘l O n . Wendy Kallergis, President, Greater Miami and Beaches Hotel Association
Eric Knowles, President, Miami-Dade Chamber of Commerce

Armando “Mandy” Llanes, Jr., President, Hialeah Chamber of Commerce & Industry

Jerry Libbin, President, Miami Beach Chamber of Commerce




Village Representation

GREATER MIAMI
CONVENTION &
VISITORS BUREAU

The Chamber represents the Village of Key
Biscayne at non-governmental business-related /Mlxé]/V”

sessions with the goal of increasing awareness to
local, domestic, and intfernational audiences.

+ Greater Miami Convention & Visitors Bureau I O LIT I
o 1arrit—~ ade Ounty
(GMCVB)

Chambers of Commerce
« Miami-Dade County Coalition of Chambers

-, The Beacon Council
Miami-Dade County's Official
Economic Development Partnership

« The Beacon Councll




‘ Website



Multi-Purpose Website

WELCOME TO THE
Key Biscayne Chamber of Commerce & Visitors Center

AN ST Wt s roforein I Dur sres, prowising OPOOrReNEE, Infarmanon wer@on i stvocscs

keybiscaynechamber.com

Completed an in-house website redesign with
tailored content for Businesses, Residents &
Visitors — which receives an average site traffic
of 5,000 per month.

visitkeybiscayne.org
Purchased an additional URL targeting

visitors which redirects to the Chamber
website.




Website Updates

VISITORS LIVE & WORK EVENTS

Key Biscayne Chamber Visitors Center is 2 one stop shop providing information and advice
for visitors to Key Biscayne.

The Center is staffed Monday through Friday 9am to Spm with a walk-in foyer open 24
hours a day, seven days a week, 345 days a year,

The walk-in foyer's leaflet racks boast over 150 maps, newspapers, magazines, brochures,
visitor's guldes and flyers on the amenities and attractions of Key Biscayne, Dade County,
and Florida,

The center is on the first floor of Key Biscayne Village Hall with a ramped access.

Homepage

« Modified dropdown menus

 Membership info page updated

« Key Deals replaced with Job
Opportunities

Key Biscayne Chamber of Commerce is located in Village Hall next to the Key Biscayne
Police Department and opposite the Key Biscayne Community Center.

If driving, enter the village of Key Biscayne, drive on Crandon Boulevard past the Village
Groon, Just before you reach the Fire Department (look for the flag and tower on the right),
take a right at the lights (the junction of Crandon and West Mcintyre), The Visitors Center
willl be 0n your left opposite the blue *i* tourist information sign - look for the *Police
Station” sign on the buliding and go there.

The Chamber and Visitors Center (Suite 100} is the first office you will come to.

About the Visitor's Center page
« Refreshed with new photos and
additional info

With the support of the Miami-Dade County Department of Cultuwal Affalrs and the Cultural Affalrs Counchll, the Miami-
Dade County Mayor and Board of County Commissioners.




Created Useful Guides for Website

LOANS: Federal Resources, State Resources, Facebook Small

RESOURCES *, Business Grants
CORONAVIRUS &% OTHER: Reemployment Assistance, Damage Assessment

EOVEOE Y S rvey, Useful links (Beacon Council)

BUSINESS o

,?‘"’3

*43'
" %
’Jq

Bapftist Health Urgent Care Express, Mercy Hospital, Elite
Medical Alliance, Key Pharmacy, Ethos Wellness / Pharmacy,
CVS Pharmacy, Key to Health, ARCpoint Miami, South Florida
Psychology Group, Mount Sinai

Healthcare Services Guide §
#KBStaySafe N

ANTS N\ Z | | KB restaurant guide offering current take-out, delivery, and/or
1 D ~  curbside pickup options.




Created Useful Guides for Website

Virtual Education & Fitness Classes
Guide promoting Chamber
members in these industries.

KB Gift Card Directory to give
customers another way to support
our local businesses. Gift cards
include watersports, beauty salons,
gift shops, advertising, and more.

Key Biscayne’s Specialized
Education Guide.

COVID-19 Testing
Locations on the Key

COVID-19 testing is being offered at
drive-up and walk-in sites.

Learn More




Website Analytics: 2020 Recap
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Brick & Mortar
Update




Business District

Brick-and-Mortar update
October 2020




Harbor Plaza Shopping Center
51 Harbor Drive

e 7-11

e Julian Watch Repair

e *Cristalina Swimwear (NEW)
e AT&T

* Peloton Key Biscayne

* Blooming Flowers

e *Cigar Store scheduled to open
* Master Clean Cleaners

e Key Postal Business Center

e The Court Sports Gear
 Donut Gallery

e Glamour Spa Lounge

e The Golden Hog




Key Biscayne Arcade
180 Crandon Blvd

* Island Veterinary Hospital

« KB Pet Grooming

* Nino Hair Salon

« Pita Pockets

 Huayla's Key 2 Dance

« T-Mobile

« Vacant Space

« The Empanada’s

« Domino’s Pizza

 LaScala

« Subway

 Key Cleaners

« Vacant (RPM Studio - Closed due to COVID but
are continuing business by offering classes
outdoors at Crossbridge Church)

» Delirio Fresh Co.




Key Colony Plaza Shopping Center & Offices

200 Crandon Blvd

PLAZA LEVEL (Retaqil)

« Origin Asian Bistro & Sushi

« Pommodori Pizza

« Starbucks

+ Kebo Restaurant

 Lalsla Beauty & Spa

 James Duncan

*  Miloki Flow | JiuOJitsu & Movement
* Crankhaus Inc

« 3 vacant retail spaces

LEVEL 2 (Office)

« 200 Merkado Services, LLC

201 vacant

« 202 Legacy Consulting

« 203 Industrial System LLC

204 vacant

« 206 Jurakan International Corp

LEVEL 3 (Office)

The Key Biscayne Historical & Heritage Society, Inc.

307 vacant

309 Management Office / JLK Global Funds U.S. Inc.
311 Lisette Pie Salazar P.A.

312 vacant

314 Zubillaga Design Inc.

316 vacant

315-B vacant

315-C Jupani, LLC

320 Navory Foods, LLC

321 LP Realty LLC Maria Carolina Lea Plaza

323 GOW Capital Advisors

324 Hot Chocolate Design LLC / Bolton Global Capital
325 vacant

326 vacant

327 Dsignage

328 Law Office of Victor Perez, P.A.

329 Sacramento Farms, LLC

332 Guijarro de Pablo




The Square Shopping Center
260 Crandon Blvd

Bank of America « Ristorante Forchetta

Pretty Boutique Kids « The Dental Connection
Nouba Boutique « American Postal & Business Services
Elite Medical Alliance « ETHOS Wellness | Pharmacy

Magellan International Mortgage « Narbona (Opening date TBD)
Vacant-10/11 « Vacant-38

D’Luna Beauty & Spa « Prestige Beauty Salon & Spa

Stefano Versace Gelato « Meating

Pop's Burgers, Wings & Ribs « MIXTO

Pilates Zone « ONE Sotheby'’s

Kazumi  Toy Town

La Despensa KB « Dr. Michael Landau

Pilates & Wellness Center by Bernadette « Costa Med

Vacant (formerly FIR) - 19 « Tacopolis

Patagonia Nahuen « Serpicoy Laino

New Douglas Holdings, LLC / Maria Cordoba Good « eRealty International / James Salas - Licensed Real
- Licensed RE Broker Estate Broker

Salon 27 (Hair & Nails Services) « Vacant (formerly dry cleaners) - 50

Menocento « IBERIABANK | First Horizon




Galleria Mall - Retail Space Update

328 Crandon Blvd

1st Floor (4 are currently vacant)

« Ayesha

« Brasas KB

« Coldwell Banker Residential Real Estate

« Ceviche Bar by Mixtura

« Coldwell Banker Realty = currently vacant

« Enterprise Rent-A-Car = currently vacant

* Fortune International Realty = reduced to one
location at the Square

« La Boulangerie Boul’ Mich

« Northern Trust

« Palm Produce = reduced from two spaces to one

« MVSA Dance Studio (KB Pop-Up studio formerly Pretty
Boutique)

 Randazzo’s ltalian Seafood & Classics

« SakeRoom

- Stefano’s Lounge = looking fo reopen

« Stefano’s Wine & Liquor

« The UPS Store

« Tutto Pizza & Pasta
« Yogurt Fruz = under new contract

2" Floor (3 spaces are currently vacant)

« Academy of Martial Arts

« Bibiana Domit Studio =» currently vacant
 Beerbev LLC

« Camila Canabal

« Cesar Gomez P.A.

« Code of Life

« Colors Hair & Nails Spa

« Commenoz Gallery

« Family Office Club = currently vacant

« Inlingua Language School = currently vacant
* Island Plumbing

« Key to Health

« Liviluxe & Other Stories

« Piononos

« The Dental Connection




Key Biscayne Shopping Center
600 Crandon Blvd

GROUND LEVEL (18) SECOND FLOOR (5)

« BB&T, now Truist Bank «  Winn-Dixie

* Yogurt BYU  Vacant (Test Smart)

« Panna « Vacant (Medispa)

« Gran Inka « Ceci's Hair & Nails Spa
« Velisa Salon « KB Smiles

« Tinky's Gifts

 Key Pharmacy

« Novecento

«  Winn Dixie Beer, Wine & Spirits
o Sushi Siam
 Cervera Real Estate

« XOXO Care Cleaners
« Clasica Victoria
 BHHS EWM Realty

« USA Cellular

* The Island Shop
 Vacant (GNC)

e Artisan




660 Key Biscayne Office Building

« Alliance Jiu-Jitsu Key Biscayne
« Annex Corp

* Basic Skin Elements

« Bushido Educational

» Estrellitas Del Mar

e ——— « KBTK, LLC
Q . é , { , AR « Key Biscayne Travel
;m H r” B -~ "."_ : AP A I Z ; + J.' | :fl ° Key Thel’(]py
i — -‘ l "« MiamiSunrise Props
!r 'I '+ Pilates Studio

« Stitch by Stitch Alterations
« Trini Studio

« Wild Soul, LLC

« WM Botica -Dr. Patricia

* Your Good Dog




700 Crandon Blvd & 800 Crandon Blvd

CVS
« Key Island Cleaners

Sir Pizza

Milanezza Restaurant & Fresh
Market

 ACE, Hardware Key Biscayne
« KB Green




L'Esplanade Madll
971 Crandon Blvd

907 Vacant space (was Crossfit
KB)

927 Not to be rented kept by
owner

Armando F. Paz DMD

Center Tone Music School and
Recording Studio

Coffee And ... USA LLC

Ed Logistic Mc Clay Office

Ed London

Framed by GIO

Fuentes Disco (Office)

G3 Tutoring

GM Salon Beauty Salon (Newly
opened)

Head Cleaners

Island Clinic — Dr. Carmen Oirtiz
Juventas

Key Biscayne Barber Shop (part
of Juventas expansion)

Key Biscayne Realty Group
Key Platinum (Architects and
Developers)

Loop Fitness

Martha Unisex

Motivating Minds (3 spaces)
Neil A. Friedman, DMD, PA
Neo Nail Bar

PatandPat Bayfront Realty &
Associates

Sun Esthetics

Total Care Therapy

U.S. Post Office

USPS

Yoga Center of Key Biscayne
/ambrano Orthodontics




2021 Incoming Directors
Nominating Committee Chair: Shayna Lopate

Chair: Art Yerian, Bill Baggs Cape Florida State Park
Vice Chair: Rodrigo Antunes, Alliance Jiu-Jitsu Key Biscayne

« Olga Izquierdo - Cuco Company

Taima Hervas - A Zero Waste Culfure

Jill Stephens — KB Peft Service

Mary Tague — Toy Town

ALT: Coral Lugaro - Hotwire Communications

Treasurer: Robert Brookes — Key to Banking
Secretary: Joe Coote - The Ritz-Carlton Key Biscayne, Miami




The Team

Thank you for your Support!

Tatyana Chiocchetti
Executive Director

Christine Wing
Director, Marketing & Member Services




