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Membership
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2020 Trustee Members
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Membership
New Members

January 2015 – December 2020
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Membership
January – December 2020 

1. Green and Flowers Designs
2. Alvarez & Diaz-Silveira LLP
3. Key Biscayne Counseling 
4. Bocage Orthodontics
5. Ignite Consulting
6. Pelham Bookkeeping & Advisors
7. Salted Palm Creative Studio
8. GymGuyz Coral Gables
9. iCare Patient Advocate
10. Uniklon Ad Agency
11. The Cleat at Boater's Grill
12. KB SPEECH at Family First Therapy Center

13. OpenSeas Café & Rentals
14. Upwork
15. Ristorante Forchetta
16. Gomez Barker Advisors Inc.
17. The UPS Store
18. Bon Event
19. Tom Bercu Presents
20. Proficiency Coaching
21. Time For Success
22. PANNA New Latino Food
23. KING (USA), INC.
24. La Isla Beauty & Spa

238 RENEWING MEMBERS |  48 DROPPED MEMBERS

24 NEW MEMBERS
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Membership
303 Members across a variety of sectors

Membership Types

• 194 Small Business

• 31 Non-profit

• 28 Corporate

• 24 Additional Rep

• 14 Trustee

• 5 Condo Association

• 2 Social Membership



9

Marketing & 
Promotion
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Promoting KB at the SuperBowl

Leveraging one of the 
biggest sporting events 
of the year, we teamed 
up with the Village of Key 
Biscayne and placed a 
full page ad in The Super 
Bowl LIV Official Guide to 
reach 1.2 million game 
and event attendees.
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Promoting Local Businesses On & Off the Key 

KB 2020 Shop Dine & 
Unwind Guide 

Insert: Edible South Florida Winter 
2020 (20K)
• Miami-Dade: 14 cities 
• Broward: 6 cities
• Monroe County: 4 cities 
• Coconut Grove Arts Festival

KB Distribution (5K)
• The Chamber distributed 5,000 

copies to area hotels & hospitality 
venues, local businesses

• 24/7 Visitors Center
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Increased Digital Footprint via Strategic Partnerships

Chamber added KB Restaurants to:

• GMCVB’s Miami Eats during COVID-19

• EdibleSouthFlorida.com’s Edible Communities. 
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Increased Digital Footprint via Strategic Partnerships
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BUY LOCAL CAMPAIGN
Invest in Your Community 
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Official Chamber Directory & Map
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Social Media Stats

FACEBOOK
@KeyBiscayneChamber
1,798 to 2,225 followers

427 new
24% increase

INSTAGRAM
@KeyBiscayneChamber
3,131 to 5,140 followers 

2,009 new
64% increase

TWITTER
@KBChamber

1,431 to 1,590 followers
159 new 

11% increase

*January – December 2020
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Special Project: Promoting KB Lifestyle

The Chamber was approached by the Village to find a way to promote KB to attract 
potential real estate buyers in the Northeast.

The Chamber recommended creating a KB Lifestyle digital campaign to 
increase Awareness and Top of Mind by authentically capturing the essence of what 
KB has to offer, utilizing local residents & business owners as storytellers.

The content would be shared via realtor networks, the Village & Chamber websites, 
our 24/7 Visitors Center and targeted social media.
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Key Messaging 
• Island living with proximity to a 

global metropolis

• Family-friendly neighborhood

• Top-ranked public & private 

schools

• Ranked Safest City in Florida

• Shops & restaurants within walking 

distance
18



19

KB Lifestyle

The best place in South Florida to 
LIVE, INVEST & VISIT.
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Welcome Bag Program
The Chamber delivered 100+ 
welcome bags to Member Realtors 
to give to New Residents. The bags 
contain useful information and 
promotional materials from our local 
businesses.

20
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Events 
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Returning Sponsors (2)
• Baptist Health (Silver Sponsor)
• Islander News (media)

Returning Exhibitors (12)
• Alliance Jiu-Jitsu Key Biscayne
• Arraya Tennis Academy & Key 

Biscayne Tennis Association
• BHHS EWM Realty
• Colwell Banker 
• IBERIABANK
• Key Pharmacy
• Miami Seaquarium
• NMR Design Group
• Pilates Zone
• Pommodori Pizza & Pasta
• The Golden Hog
• Zambrano Orthodontics

New Exhibitors (8)
• Virginia Key Outdoor Center 

VKOC
• The Gordon School
• Deroode Orthodontics 
• A Zero Waste Culture
• JOMO IN LLC (Beach 

Shoes)
• Dr. Idalia Lastra

Orthodontics
• *KB Fire Rescue (comp)
• *KB Police Department 

(comp)

Events
Annual Fundraiser cancelled due to COVID-19
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Events
Annual Good Neighbor Awards cancelled due to COVID-19
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Key Biscayne K-8 Center Winter Festival
Sponsorship level that allows insertion of our Families in 
Paradise flyer in the “Yellow Communicator” reaching 
1,300 students.

Events
Chamber Sponsored

Key Biscayne Children’s Business 
Fair
(Supporting young entrepreneurs + 
included our 2020 Shop, Dine & 
Unwind in the Fair’s welcome bags 
& gave Family Passes (6 tickets 
each) to the 4 winning 
entrepreneurs.
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Events
Educational Seminars / Forums

A series of free quarterly forums designed to bring 
practical, actionable information and advice to 
our members and the community. 
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Events
Grand Re-Opening of Miami Seaquarium

Miami Seaquarium officially reopened on June 6th after being closed since March 13th as a 
precautionary response to the COVID-19 pandemic. Guests included Rolando Aedo, COO, of 
the GMCVB, and KB Mayor Mike Davey, along Miami Seaquarium management and some of 
the park’s Annual Passholders were among the first to visit the park.
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Events
Virtual Forums en español
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Events: SpeedBiz Networker w/ Aventura Chamber
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Events: Webinars
• 6/23 - Talk on Sea Level Rise, Sargassum & 

Water Quality with State Senator Pizzo

• 7/23 – MIAMI REALTORS Webinar South Florida 
Market Update

• 7/29 – How to Sell on Instagram Webinar

• 7/29 - MDCLC Mayoral Forum 

• 7/30 - Traveling Today: “Planes, Trains & 
Boats” Florida Restaurant & Lodging Assoc.
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Events: Webinars, Farewell Casting Boutique

Farewell event for Casting 
Boutique at The 
Square following  25 years on 
the Key. 

Instagram Business -
Aprender a 
gestionarlo con éxito
para triunfar en tu
negocio. 
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Events: Virtual Candidate Forums

Two Village Council Virtual 
Candidate Forums 2020 were 
co-presented by Islander News 
and The Key Biscayne 
Chamber of Commerce via 
Zoom.

The moderator for both forums 
was be Walter J. Stanton III, 
President of CARNEY STANTON 
P.L. ATTORNEYS AT LAW. Walt is 
no stranger to Key Biscayne 
elections. 

WATCH THE CANDIDATE FORUM
• Comcast/Xfinity: Channel 77
• AT&T U-verse: Select 99
• From your computer/mobile device

Thursday, October 8 at 6 p.m.
If you would like to submit a question to the
candidates, please email editor@islandernews.com

VILLAGE COUNCIL

VIRTUAL CANDIDATE FORUM 2020
P R E S E N T E D  B Y

Islander News and The Key Biscayne Chamber of Commerce

Get to know the candidates who will shape our Village’s future.
Learn about who they are and their position

on issues affecting our community.

Jennifer Allegra Matt Bramson Franklin Caplan Louisa Conway

Michael J. Kelly Allison McCormick Brett Moss Oscar Sardinas

Armando Chapelli

Reynaldo Figueredo

MODERATED BY
Walter J Stanton III

President of
CARNEY STANTON P.L.
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Events: Co-hosted Webinars
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Events: The Latest in Orthopedic Treatments Webinar

Miami Orthopedics & 
Sports Medicine 
Institute and the Key 
Biscayne Chamber of 
Commerce for The 
Latest in Orthopedic 
and Minimally Invasive 
Regenerative 
Treatments.

Guest speaker: Michael 
Swartzon, M.D., Sports 
medicine physician, 
team physician for the 
Miami Dolphins.
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Events: KB’s Shopping Night Out 
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Events: 2020 Photo Albums



36

Media 
Coverage 
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Media Coverage

KB Living January 2020

KB Living February 2020
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Media Coverage: KB Living April 2020
Chamber photos featured 
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Media Coverage 

Key Biscayne Magazine
February 2020
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Media Coverage: Summer Staycations in the Time of COVID-19
Featuring KB => editorial as a result of Dining Guide 2020 insert / full-page ad

We’re lucky to live where there so many wide-open spaces and
a beautiful ocean for a paddleboard journey or solitary walk on
the beach, for an afternoon or a weekend. At press time, these
venues were all open, but check first. Wear a mask, wash your
hands, and keep your distance.
Key Biscayne

It never gets old. You can cross a causeway and be on a tropical
island with views of the dazzling Miami skyline while parking – still
free! – on Hobie Beach so your quarantine rescue dog can swim
in the bay. Pick up the guide from the Key Biscayne Chamber of
Commerce for pet-friendly restaurants. The bay side of Bill Baggs
State Park is perfect for dog walking and spotting rays, parrotfish
and mangrove snapper. And check out the The Historic Virginia
Key Beach Park – they celebrated their own state day Aug 1!
Stay at the vintage Silver Sands Resort right on the beach. You
can rent a golf cart from KB Green Golf Carts and drive around
the island like the locals do, or take Freebee. Fresh snapper is on
the menu at the Boater’s Grill at No Name Harbor in Bill Baggs,
and breakfast at the Donut Gallery Diner is a local favorite. Stock
up on picnic supplies at The Golden Hog Market and Bakery next
door. Bicycle or walk along the beach to the old Crandon Park
Zoo, now an overgrown garden filled with non-native iguanas,
peacocks and Egyptian geese roaming freely. On your way
back to the mainland, stop by the Crandon Park Marina for fresh
fish from one of the charter boats. Take home a taste of Miami’s
own tropical island.

The desire to experience new 
adventures doesn’t disappear 
because of a pandemic. Satisfy 
that urge safely close to home.

https://www.keybiscaynechamber.org/
https://www.floridastateparks.org/parks-and-trails/bill-baggs-cape-florida-state-park
https://virginiakeybeachpark.net/
http://silversandskeybiscayne.net/
https://www.kbgreen.com/
https://ridefreebee.com/
https://www.boatersgrill.com/
https://donutgallerydiner.com/
https://thegoldenhogmarket.com/
https://www.miamidade.gov/parks/library/crandon-heritage-history.pdf
http://www.miamidade.gov/parks/crandon-marina.asp
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Media Coverage: KB Living April 2020
Chamber photos featured 
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Media Coverage: Chamber Response to Fantasy Island
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Village 
Partnership
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Increased Scope of Services 

• Sharing Village communications via Chamber’s distribution channels 

• Serving as a conduit for the businesses community on the Village’s 

Incident Command Structure (ICS) 

• Researching COVID-19 Business Assistance Programs in different 

municipalities

• Providing the Village with monthly reports rather than quarterly

• Reaching out to ALL businesses on the Key (not limited to Members only) 

re: adherence to new guidelines, including site visits

• Fielding inquiries re: new normal guidelines & re-openings
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Chamber part of 
Economic Recovery Unit

VKB’s Incident Command Structure (ICS)
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Village Partnership: CARES Act
Money was made available by Miami-Dade 
County through the CARES Act to support small 
businesses operating within the Village of Key 
Biscayne.

A maximum of $5,000 per business was available 
to cover expenditures necessary to address the 
impact of COVID-19 and associated stay-at-
home orders as well as modifications to help spur 
revenue in the coming months.

Out of the 85 applications submitted, 42 
businesses were awarded grants ranging from 
$1,000 to the full amount $5,000 utilizing the 
entire funding amount of $180K. Each 
application was reviewed by our Treasurer Bob 
Brookes who made distribution 
recommendations to the Village of KB and 
Miami-Dade County.
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24/7 Visitors Center

In 2020 the volume of monthly walk-ins 
averaged about 50 per month compared 
with the usual average of 200/month due to 
pandemic.
However, the Chamber has experienced a 
sharp increase in calls averaging 10/day 
requesting info:

• New normal guidelines & re-openings 
• COVID testing
• Accommodations
• Status of park beach openings, restaurant 

restrictions
• 4th of July parade 
• Staycation activities

47



48

Pandemic 
Response
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Chamber’s COVID-19 Response

Vital Community Partner to Village of KB:

• Sharing Village communications via Chamber distribution channels:  dedicated eBlasts, 
social media, & Key Commerce eNews

• Serving as a conduit to business community for the Village via updates, surveys, and 
feedback.

Staying informed on COVID-19 business-related issues via:

• Coalition of Chambers weekly meetings, SBA, GMCVB, and The Beacon Council 
webinars.

Chamber worked diligently to provide members with essential
information on how to manage their businesses through the COVID-
19 crisis, filtering through vital information, analyzing it and
disseminating it in a user-friendly way.
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Outreach Calls during Pandemic

The Chamber Team and and six Board Members helped reach out to 44 non-essential 
businesses, most which had been closed since March 16, 2020.

Vivian Galego-Mendez * Nora Camejo * Rebeca Calvet
Marshall Steingold * Sheila Foreman * Gabriel Chavarria

Inquiries included:

• If they were doing any business online
• How they were handling rent payments
• What the employee situation was (any layoffs/furloughs)
• Had they applied for any loan and which ones
• What the Chamber could do to help
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Chamber in Action: eBlasts during Lockdown 
March 2020
(25) Email Blasts 
Mar 12 – SBA Loans for Small Businesses Impacted by Coronavirus
Mar 16 – Cleaning & Sanitizing Guidelines for Restaurants
Mar 16 – Restaurant Business Launches a Coronavirus Live Blog
Mar 16 – KB Restaurant Take-out & Delivery Guide
Mar 17 – Message from the Village for KB Restaurants
Mar 19 – SBA Small Business Loan Programs
Mar 20 – Pro bono Legal Help for Small Business Owners
Mar 20 – SBA Coronavirus Conference Call for Small Business 
Economic Support
Mar 23 – Healthcare Services Guide
Mar 23 – FREE Delivery Service through Freebee
Mar 25 - KB Employee Letter
Mar 26 – Updated: KB Restaurant Take-out & Delivery Guide
Mar 26 - COVID-19 Business Resource Guide
Mar 27 – SURVEY: The Impact of COVID-19 on Your Business
Mar 30 – Free Virtual Wellness Classes from Baptist Health
Mar 31 – SBA Webinars COVID-19
Apr 1 – 2020 Census
Apr 2 – KEY COMMERCE: COVID-19 Special Edition
Apr 3 - Message from the KB Chamber Chair
Apr 5 – Forbes Article on how to calculate payroll costs
Apr 6 – Baptist Health Telehealth + Virtual Wellness Classes
Apr 8 – COVID-19 Employee Retention Credit (ERC)
Apr 8 – C.A.R.E.S. Act and 1099, Sole Proprietors and Gig Economy 
Workers
Apr 8 – Free COVID-19 Legal Assistance for Nonprofits & Small 
Businesses

April 2020
(25) Email Blasts
April 1 – 2020 Census
April 2 – COVID-19 Special Edition KC
April 3 – Message from the KB Chamber Chair
April 5 – Forbes article on how to calculate payroll costs
April 6 – COVID-19 SBA Webinars
April 6 – Baptist Health Virtual Wellness Classes
April 7 – Village Virtual Public Meeting
April 8 – COVID-19 Employee Retention Credit (ERC)
April 8 – CARES Act and 1099 Gig Workers Town Hall
April 8 – FREE Legal Assistance for Nonprofits & Small Businesses
April 13 - Understanding Contractual Obligations During the COVID-19 Pandemic
April 13 - Healthcare Services Guide: Updated
April 13 - BizHelp.Miami is LIVE 4/13
April 14 - Kaufman Rossin Webinar: COVID-19 Funding
April 14 - UPDATED: KB Takeout & Delivery Guide
April 16 - UPDATED: Healthcare Services Guide
April 17 - KB Gift Card Initiative
April 20 - Baptist Health Virtual Wellness Classes
April 20 - Virtual Town Hall Meeting with Mayor Gimenez
April 20 - COVID-19 Special Edition Key Commerce
April 21 - COVID-19 SBA Virtual Office Hours
April 24 - Baptist Health Virtual Wellness Classes
April 27 - Real Estate Market Update with Ron Sheffield (BHHS EWM)
April 27 - COVID-19 News Roundup
April 27 - Virtual Education & Fitness Classes

The Chamber also sent 22 Village PSAs.
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May (13)
May 1 – Virtual Education & Fitness Classes 
Guide
May 6 – Stimulus Planner
May 8 – Baptist Health Virtual Wellness 
Classes
May 11 – GMCVB Event
May 11 – KB Takeout & Delivery Guide
May 12 – CARES Act: SBA Coronavirus 
Funding Program 5/15
May 12 – Join an Exclusive Corporate 
Briefing with Baptist Health
May 14 – The New Normal Guidelines
May 19 – Baptist Health Staying Centered 
Webinar
May 21 – New Normal Restaurant 
Guidelines
May 22 – Baptist Health Virtual Wellness 
Classes
May 26 – Hurricane Preparedness Meeting
May 28 – Virtual Town Hall

Chamber in Action

JUNE (10) 
6/3: Census 2020
6/5:  $25 to Assist Small Business
6/12: Fla. Senator Jason Pizza Virtual 
Discussion
6/12: Conversation with Women of Influence
6/16: Virtual Town Hall Meeting
6/18: Economic Injury Disaster Loan (EIDL) 
Reopened
6/22: KB Chamber: Free Member Online 
Benefits Training Webinar
6/25: PPP Loan Forgiveness
6/25: City Theatre Virtual Gala
6/26: CareerSource South FL grants up to 
$10K
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Chamber in Action

JULY (18) 
7/1: UPDATED:  Healthcare Services Guide
7/2: Baptist Health Virtual Wellness Classes
7/3: PSA Restaurants Curfew Notice
7/6: Baptist Health COVID-19 Testing
7/6: PPP “Next Steps” Webinars
7/6: COVID-19 Important Update
7/7: Support Local Freebee Campaign
7/8: Dade Emergency Order
7/8: Enrich, Enlighten, Engage Baptist Webinar
7/14: Virtual Community Forum
7/15: Chief Press COVID-19 Update
7/16: News & Reopening Resources
7/20: SB Virtual Office Hours
7/22:  South Florida Market Update
7/23: How to Sell on Instagram Webinar
7/27: Traveling Today
7/28: Emergency Mgmt Notification: Potential Cyclone
7/31: Beaches and Parks Hurricane Isaias

AUGUST (8)
8/5: KB’s Specialized Education Guide
8/10: Instagram Business Webinar
8/14: Baptist Health Virtual Wellness Classes
8/28: Enrich, Enlighten, Engage Baptist Webinar
8/25: Restaurants 50% Capacity
8/28: SpeedBiz Networker
8/28: Virtual Meet & Greet Jake Ozyman
8/31: PPP “Next Steps” Webinar
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Surveys

• COVID-19 Business Impact Survey 2/27/20
• 60 responses

• COVID-19 Business Impact Survey 4/30/20 
• 74 responses

• Business Re-opening Survey 5/13/20 
• 60 responses

• COVID-19 Business Impact Survey 8/19/20
• 121 responses
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Paycheck Protection 
Program (PPP) 

Paycheck Protection Program funding
for The Key Biscayne Chamber of
Commerce, Inc. was approved in the
amount of $29,175.00 on May 8, 2020.

TDC Grant
The program funding for the Tourist
Development Grant is up in the air
since the hotels are closed and hotel
rooms are the revenue source for the
TDC.

Finances
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Advocacy
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Advocacy for KB Businesses during Pandemic

Following a Miami-Dade County 
mandate and soon to be released 
EO in July re: restaurant & fitness 
studio closures — the Chamber 
requested an URGENT Zoom 
meeting on behalf of our business 
owners so that they could voice their 
serious concerns directly to the 
Village.
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Advocacy for KB Businesses during Pandemic

Worked with Code Enforcement to advocate for The Ritz-Carlton’s Splash Pad to remain open 
during the time they were at 25% occupancy.  As the largest business on our Island, many 
businesses rely The Ritz-Carlton’s highly affluent guests to support retail, restaurants etc.

Joe Coote made a strong case for 
the outdoor dining component for 
The Ritz-Carlton during the meeting. 

Vice Mayor Brett Moss reached out to 
Richard Cooper at the League of 
Cities with this request to move it up 
the ladder.
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Coalition of Miami-Dade County Chambers of Commerce 
Resolution of Support

As part of the Coalition of Chambers, we 
sent a letter thanking Mayor Gimenez for his 
decision on 8/25 to allow our restaurants to 
once again return to a 50% capacity for in-
restaurant dining as of Monday, August 31st. 

We understood he was planning to 
evaluate this decision after Labor Day, but 
asked him to consider making the change 
now in parallel with the 50% dining option.

 
 

A joint Resolution of Support by The Coalition of Miami-Dade County Chambers of 
Commerce, along with our active local member Chambers of Commerce organizations signed 
below, requests Miami-Dade Mayor Carlos Gimenez to extend the curfew from 10:00 PM to 

midnight in our County. 

August 26, 2020  

WHEREAS, The Coalition of Miami-Dade County Chambers of Commerce recognizes that as part of the County’s response 
to the COVID-19 pandemic, a 10:00 PM curfew was instituted by our County Mayor under his emergency powers to 
encourage social distancing and healthy habits; and, 

WHEREAS, the County Mayor continued the curfew as a way to reduce social engagement at private house parties and 
large social gatherings; and, 

WHEREAS, the current reality is that our restaurants, and the impact they make on our local economy, have been 
unfairly damaged by this policy and all collectively believe that the virus does not spread more after 10:00 PM than 
before; and, 

WHEREAS, the restaurant community is comprised of frontline, essential personnel: chefs, waiters, line cooks and prep 
cooks, managers, hosts, bussers, expediters and many others who drive this industry sector; and, 

WHEREAS, the restaurant industry is also the end user of the supply chain that employs drivers, warehouse workers, 
shippers and ultimately personnel whose products are bought from local fisheries and sourced from local farmers; 
therefore, these larger industries that are served by restaurants being open longer hours extend far beyond just the 
restaurant workers; and, 

WHEREAS, the majority of all of those employed in the restaurant sector - from the waiter to the farmer to the delivery 
staff - are in jeopardy of losing their livelihoods, homes and future; and, 

WHEREAS, the simple extension of the curfew by two additional hours allows thousands of extra meals to be served 
weekly without creating any additional risk to our county population. 

NOW THEREFORE BE IT RESOLVED, The Coalition of Miami-Dade Coalition County Chambers of Commerce, as well as our 
local Chamber community signed below, endorses this Resolution of Support for our restaurant industry, and fully and 
strongly encourages County Mayor Gimenez to immediately extend the curfew to midnight to help save our restaurant 
community. 

Steve Adkins, President, Miami-Dade Gay and Lesbian Chamber; Co-Chair, The Coalition of Miami-Dade County 

Chambers of Commerce 

Mark A. Trowbridge, President, Coral Gables Chamber of Commerce; Co-Chair, The Coalition of Miami-Dade County 

Chambers of Commerce 

Elaine Adler, President, Aventura Marketing Council and Chamber of Commerce 

Brittnie Bassant, Executive Director, Chamber South 

Kerry Black, President, South Dade Chamber of Commerce 

Tatyana Chiocchetti, Executive Director, Key Biscayne Chamber of Commerce 

Bob Fitzsimmons, Chairman, Coconut Grove Chamber of Commerce 

Wendy Kallergis, President, Greater Miami and Beaches Hotel Association 

Eric Knowles, President, Miami-Dade Chamber of Commerce 

Armando “Mandy” Llanes, Jr., President, Hialeah Chamber of Commerce & Industry 

Jerry Libbin, President, Miami Beach Chamber of Commerce 
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Village Representation

The Chamber represents the Village of Key
Biscayne at non-governmental business-related
sessions with the goal of increasing awareness to
local, domestic, and international audiences.

• Greater Miami Convention & Visitors Bureau 

(GMCVB)

• Miami-Dade County Coalition of Chambers 

• The Beacon Council
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Website
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Multi-Purpose Website

keybiscaynechamber.com

Completed an in-house website redesign with 
tailored content for Businesses, Residents & 
Visitors – which receives an average site traffic 
of 5,000 per month.

visitkeybiscayne.org

Purchased an additional URL targeting 
visitors which redirects to the Chamber 
website.
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Website Updates

Homepage
• Modified dropdown menus 
• Membership info page updated
• Key Deals replaced with Job 

Opportunities

About the Visitor’s Center page
• Refreshed with new photos and 

additional info
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Created Useful Guides for Website

Baptist Health Urgent Care Express, Mercy Hospital, Elite
Medical Alliance, Key Pharmacy, Ethos Wellness / Pharmacy,
CVS Pharmacy, Key to Health, ARCpoint Miami, South Florida
Psychology Group, Mount Sinai

LOANS: Federal Resources, State Resources, Facebook Small
Business Grants
OTHER: Reemployment Assistance, Damage Assessment
Survey, Useful links (Beacon Council)

KB restaurant guide offering current take-out, delivery, and/or
curbside pickup options.
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Created Useful Guides for Website

Virtual Education & Fitness Classes 
Guide promoting Chamber 
members in these industries.

KB Gift Card Directory to give 
customers another way to support 
our local businesses. Gift cards 
include watersports, beauty salons, 
gift shops, advertising, and more.

Key Biscayne’s Specialized 
Education Guide.
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Website Analytics: 2020 Recap
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Brick & Mortar 
Update
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Business District
Brick-and-Mortar update
October 2020
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Harbor Plaza Shopping Center
51 Harbor Drive

• 7-11 
• Julian Watch Repair 
• *Cristalina Swimwear (NEW)
• AT&T 
• Peloton Key Biscayne 
• Blooming Flowers 
• *Cigar Store scheduled to open
• Master Clean Cleaners 
• Key Postal Business Center 
• The Court Sports Gear 
• Donut Gallery 
• Glamour Spa Lounge 
• The Golden Hog
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Key Biscayne Arcade
180 Crandon Blvd

• Island Veterinary Hospital
• KB Pet Grooming
• Nino Hair Salon
• Pita Pockets
• Huayla’s Key 2 Dance
• T-Mobile
• Vacant Space
• The Empanada’s
• Domino’s Pizza
• La Scala
• Subway
• Key Cleaners
• Vacant (RPM Studio – Closed due to COVID but 

are continuing business by offering classes 
outdoors at Crossbridge Church)

• Delirio Fresh Co.
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Key Colony Plaza Shopping Center & Offices
200 Crandon Blvd

PLAZA LEVEL (Retail)
• Origin Asian Bistro & Sushi
• Pommodori Pizza
• Starbucks
• Kebo Restaurant
• La Isla Beauty & Spa
• James Duncan
• Miloki Flow | Jiu0Jitsu & Movement
• Crankhaus Inc
• 3 vacant retail spaces

LEVEL 2 (Office)
• 200 Merkado Services, LLC
• 201 vacant
• 202 Legacy Consulting 
• 203 Industrial System LLC
• 204 vacant
• 206 Jurakan International Corp

LEVEL 3 (Office)
• The Key Biscayne Historical & Heritage Society, Inc.
• 307 vacant
• 309 Management Office / JLK Global Funds U.S. Inc.
• 311 Lisette Pie Salazar P.A.
• 312 vacant 
• 314 Zubillaga Design Inc.
• 316 vacant
• 315-B vacant
• 315-C Jupani, LLC
• 320 Navory Foods, LLC
• 321 LP Realty LLC Maria Carolina Lea Plaza

323 GOW Capital Advisors
• 324 Hot Chocolate Design LLC / Bolton Global Capital
• 325 vacant
• 326 vacant
• 327 Dsignage
• 328 Law Office of Victor Perez, P.A.
• 329 Sacramento Farms, LLC
• 332 Guijarro de Pablo
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The Square Shopping Center
260 Crandon Blvd

• Bank of America
• Pretty Boutique Kids
• Nouba Boutique
• Elite Medical Alliance 
• Magellan International Mortgage
• Vacant – 10 / 11
• D’Luna Beauty & Spa 
• Stefano Versace Gelato 
• Pop’s Burgers, Wings & Ribs 
• Pilates Zone
• Kazumi
• La Despensa KB
• Pilates & Wellness Center by Bernadette
• Vacant (formerly FIR) – 19 
• Patagonia Nahuen
• New Douglas Holdings, LLC / Maria Cordoba Good 

- Licensed RE Broker 
• Salon 27 (Hair & Nails Services) 
• Menocento

• Ristorante Forchetta
• The Dental Connection
• American Postal & Business Services 
• ETHOS Wellness | Pharmacy
• Narbona (Opening date TBD)
• Vacant – 38 
• Prestige Beauty Salon & Spa
• Meating
• MIXTO 
• ONE Sotheby’s 
• Toy Town 
• Dr. Michael Landau
• Costa Med 
• Tacópolis
• Serpico y Laino
• eRealty International / James Salas - Licensed Real 

Estate Broker 
• Vacant (formerly dry cleaners) – 50
• IBERIABANK | First Horizon
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Galleria Mall - Retail Space Update
328 Crandon Blvd

1st Floor (4 are currently vacant)
• Ayesha
• Brasas KB
• Coldwell Banker Residential Real Estate 
• Ceviche Bar by Mixtura
• Coldwell Banker Realty è currently vacant
• Enterprise Rent-A-Car è currently vacant
• Fortune International Realty è reduced to one 

location at the Square
• La Boulangerie Boul’ Mich
• Northern Trust
• Palm Produce è reduced from two spaces to one
• MVSA Dance Studio (KB Pop-Up studio formerly Pretty 

Boutique)
• Randazzo’s Italian Seafood & Classics
• SakeRoom
• Stefano’s Lounge è looking to reopen
• Stefano’s Wine & Liquor
• The UPS Store
• Tutto Pizza & Pasta
• Yogurt Früz è under new contract

2nd Floor (3 spaces are currently vacant) 

• Academy of Martial Arts
• Bibiana Domit Studio è currently vacant
• Beerbev LLC
• Camila Canabal
• Cesar Gomez P.A.
• Code of Life
• Colors Hair & Nails Spa
• Commenoz Gallery
• Family Office Club è currently vacant
• Inlingua Language School è currently vacant
• Island Plumbing
• Key to Health
• Liviluxe & Other Stories
• Piononos
• The Dental Connection
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Key Biscayne Shopping Center
600 Crandon Blvd

GROUND LEVEL (18)

• BB&T, now Truist Bank
• Yogurt BYU
• Panna
• Gran Inka
• Velisa Salon
• Tinky’s Gifts
• Key Pharmacy
• Novecento
• Winn Dixie Beer, Wine & Spirits
• Sushi Siam
• Cervera Real Estate
• XOXO Care Cleaners
• Clasica Victoria
• BHHS EWM Realty
• USA Cellular
• The Island Shop
• Vacant (GNC)
• Artisan

SECOND FLOOR (5)

• Winn-Dixie
• Vacant (Test Smart)
• Vacant (Medispa)
• Ceci’s Hair & Nails Spa
• KB Smiles
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660 Key Biscayne Office Building

• Alliance Jiu-Jitsu Key Biscayne
• Annex Corp
• Basic Skin Elements
• Bushido Educational
• Estrellitas Del Mar
• KB TK, LLC
• Key Biscayne Travel
• Key Therapy
• Miami Sunrise Props
• Pilates Studio
• Stitch by Stitch Alterations
• Trini Studio
• Wild Soul, LLC
• WM Botica –Dr. Patricia
• Your Good Dog
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700 Crandon Blvd & 800 Crandon Blvd

• CVS
• Key Island Cleaners
• Sir Pizza 
• Milanezza Restaurant & Fresh 

Market 

• ACE, Hardware Key Biscayne
• KB Green 
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L’Esplanade Mall
971 Crandon Blvd

• 907 Vacant space (was Crossfit
KB) 

• 927 Not to be rented kept by 
owner

• Armando F. Paz DMD
• Center Tone Music School and 

Recording Studio
• Coffee And ... USA LLC
• Ed Logistic Mc Clay Office
• Ed London
• Framed by GIO
• Fuentes Disco (Office)
• G3 Tutoring 
• GM Salon Beauty Salon (Newly 

opened)
• Head Cleaners
• Island Clinic – Dr. Carmen Ortiz
• Juventas

• Key Biscayne Barber Shop (part 
of Juventas expansion)

• Key Biscayne Realty Group
• Key Platinum (Architects and 

Developers)
• Loop Fitness
• Martha Unisex
• Motivating Minds (3 spaces)
• Neil A. Friedman, DMD, PA
• Neo Nail Bar
• PatandPat Bayfront Realty & 

Associates
• Sun Esthetics
• Total Care Therapy 
• U.S. Post Office
• USPS
• Yoga Center of Key Biscayne 
• Zambrano Orthodontics
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2021 Incoming Directors
Nominating Committee Chair: Shayna Lopate

Chair: Art Yerian, Bill Baggs Cape Florida State Park
Vice Chair: Rodrigo Antunes, Alliance Jiu-Jitsu Key Biscayne

• Olga Izquierdo - Cuco Company
• Taima Hervas - A Zero Waste Culture
• Jill Stephens – KB Pet Service
• Mary Tague – Toy Town
• ALT: Coral Lugaro - Hotwire Communications

• Treasurer: Robert Brookes – Key to Banking
• Secretary: Joe Coote - The Ritz-Carlton Key Biscayne, Miami
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The Team

Tatyana Chiocchetti
Executive Director

Christine Wing
Director, Marketing & Member Services
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Thank you for your Support!


