
MIAMI-DADE COUNTY

Parks, Recreation and Open Spaces Department 
Causeways Division – Toll Operations

MIAMI-DADE COUNTY

Parks, Recreation and Open Spaces Department 
Causeways Division – Toll Operations



HOW TO PROCESS YOUR     
ANNUAL PLAN ONLINE TUTORIAL

JULY 21, 2021



2021-22 RENEWAL PACKAGE



VISIT OUR WEBSITE 
WWW.CAUSEWAYSTOLL.COM





1 - Customer with valid annual plan – first  
time using the system

2- Customer with valid plan, user name and          
password

3 - New customers



Ø CUSTOMER WITH ANNUAL PLAN – FIRST TIME USER
1) Create user ID and Password to access your account. Click Request 
Login/Create Account tab, then click Request Login and click Next



2) Complete the information in the screen below. Please note that by 
clicking in the blue bubbles the system will show you how to format the 
user name and password. Then complete the security questions and 
click Next.



3) Click Finish, the system will send you an email which includes the user 
agreement, to continue with the login you must accept the user agreement. 
Type “Yes” and Accept the Terms 



4) After accepting the user agreement, proceed to verify the security
questions, click Next. Verify your personal information, please make sure your
email address and phone number are correct. Click next



5) Now, you will see the vehicle page, click on the Renew
tab



6) You must upload the required documentation. Click the Browse tab, 
then Upload and then save documents. The system will take you back 
to the vehicle tab, click next and continue with the payment.



The system will take you back to the vehicle tab, click NEXT 
and continue with the payment



7) Click next and continue with the payment 



Ø CUSTOMER WITH VALID PLAN, USER NAME AND PASSWORD
1- Log into your account



2) Verify all information is correct, click NEXT, the next screen will  
show your security questions. If all information is correct click 
NEXT



5) You will see the vehicle page, click Renew



6) You must upload the required documentation. Click the Browse tab, 
then Upload and then Save documents. The system will take you back 
to the vehicle tab, click next and continue with the payment.



The system will take you back to the vehicle tab, click NEXT 
and continue with the payment.



7) Click next and continue with the payment 



Ø FIRST TIME CUSTOMER
1) If you don’t have an annual plan and would like to 
purchase a plan select new account  and then Next



2) Click Finish, the system will send you an email which include the user 
agreement, to continue with the log in you must accept the this. Type “Yes” 
and Accept the Terms. 



3) Verify all personal information is correct, click Next



4) Complete the information in the screen below and click Next. 
NOTE, you must have an active SunPass to open an account 



6) Click Add New Vehicle, a screen will open, please complete the   
information. For the annual plans, select the plan you need, and 
submit the required documentation. Click Save



• Verify all information is correct, SunPass number, Vehicle 
Plate number, name , address, email and phone, etc. Click 
Next



7) Complete the payment information and continue with the payment 




