
Susan draws upon 20 years of professional experience in program design and
delivery. During her years of experience at an employer’s association and business
owner she worked with over 500 companies to enhance their systems and improve
their business results. Her expertise is in partnering with leaders of organizations

to develop in-house talent and to strategically affect corporate culture. 



She received her Bachelor of Science in Communication from the University of
Delaware and her Master’s degree in Management from LaSalle University. She has
taught at the university level and has spoken nationally at various SHRM, ATD and
Chamber organizations. She earned her Senior Professional in Human Resources

(SPHR) accreditation and Certified Professional in Training and Development (CPTD)
accreditation. She loves her current strategic initiative at a company called

Greenphire and happily spends her free time doing speaking engagements,
retreats and dancing her way through life.
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