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MARKETING, COMMUNICATIONS STRATEGY EARNS
COMMUNITY FUTURES NORTH FRASER TOP HONOURS

By RICK RAKE Click Media Works

(PHOTO CAPTION) : Debbie Cave, Michelle Blackwell, Allan Main and Gwen Atkinson (left to right)
of Community Futures North Fraser, recipient of 2018 Mission Regional Chamber of Commerce Business
Excellence Marketing and Communications Award sponsored by Mission Record.

After creating one administration, marketing and communications position in its
office three years ago, Community Futures North Fraser in Mission substantially
elevated its presence in the community. When the public sees a compelling
Facebook or Instagram post or observes the non-profit organization at special
events, it is clear its outreach strategy is paying off.

Gwen Atkinson was hired to make the difference, and executive director
Allan Main said she is not only responsible for the Community Futures North
Fraser marketing budget, social media and strategic placement of newspaper
advertising, she is also working one-on-one with clients to help them get their
marketing efforts on track.

Based on the amount of client traffic driven to North Fraser’s office and the
increased activity and awareness, the organization is now the 2018 Mission
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Mission Community Branch

*Terms and conditions apply.

Join us today, get $200.

Stop by and say Aefle to our team of Financial Service Advisors, here to help you.
We’re proud to serve members in Mission and the surrounding communities, and welcome new members to our new location.

E-100 7871 Stave Lake Street, phone 604 826 1201

@ @AldergroveCreditUnion | www.aldergrovecu.ca

Regional Chamber of Commerce Business Excellence Awards marketing and
communications award recipient.

“If you shopped in Mission in the last week, chances are you shopped at a
business supported by Community Futures North Fraser (CFNF),” said Main,
adding that it is a federally-funded non-profit launched in Mission in 1996.
Framed photographs of some of the businesses considered CFNF success stories,
including Blackberry Kitchen, Wenting’s Cycle Shop, Grab-A-Java coffee shop
and Corona’s Mexican restaurant, adorn the walls of the NFCF conference room.

Main said 10 loans annually, up to $900,000 a year are provided to business
from a CFNF loan fund of $3 million.

“Services to our entrepreneurs, at any stage of their development, are free,”
said Main whether they are starting a business, buying one, expanding or trying
to manage change. CFNF also now offers clients training in Abbotsford and
Mission for its Self-Employment Program.

“This is the best first place to come,” said Main. Core services include small
business loans, business advice, training, economic development (Mission to
Kent to Harrison Hot Springs), and a program for entrepreneurs with disabilities.

Also working at the Mission office are Michelle Blackwell (loans officer) and
Debbie Cave (accounts administrator).

Main said StatsCan data shows businesses securing community futures support
are typically more successful than those that don’t, hiring more, bringing in more
revenue and getting past the critical five-year milestone.

Plus, you'll continue to earn cash for years to come through
Aldergrove Credit Union’s memberSHARE Loyalty Program.
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§ President’s Report

¥ .. What a summer it’s been beautiful weather and all that time with your kiddos. Well, the
Raj Patara 2L e Chamber has also been busy, just a few highlights, a tour of the Xaytem lodge, and enjoying
our time at the summer market. While we pounded the pavement to speak to our members

!‘ at events we also had an opportunity to get the help of our summer intern, Harleen Sohi.
U
. Thank you for your support Harleen, the team couldn’t do all this work without you. We
U AleArs s would also like everyone to know that on October 9th the all-candidates debate will be
going on at the Clarke Theatre. Raj Patara
PRESIDENT
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°A &% (Customers go out of their way to enjoy great

service provided by Heritage Park Pharmacy

(-' By RICK RAKE Click Media Works

Jay Matte Angel Elias Smiles and terrific service are always part of the experience when customers walk
into Heritage Park Pharmacy, recipient of the Mission Regional Chamber of Commerce
3 > Business Excellence Customer First Award.
‘ “My customers are my patients and regularly turn into my friends,” said pharmacist
4 and owner Jonathan Hwang, who with his wife, pharmacist Sun Hee Kim and a staff

of three, share similar passions about treating customers well whether it is in the

Celine Dauphney Denise Fowle pharmacy or in its new post office which opened in April.

Testimonials for the business, which opened in January 2014 at B150 — 7871 Stave

Lake Street, speak for themselves.
' “l cannot recommend Jonathan and Heritage Park Pharmacy enough. Caring
service, lightning fast, and always willing to go a step above to provide great service. If

Doug Lifford  Ethel Lariviere you are looking for a great pharmacy, your search stops here!,” said client Erin.

- - It’s great to find a pharmacist who takes the time to get to know you,” said client (PHOTO CAPTION) : Heritage Park Pharmacy owner/pharmacist Jonathan

“ Catherine. Hwang with exceptional team that is recipient of 2018 Mission Regional
Chamber of Commerce Business Excellence Customer First Award sponsored

Jonathan and his wife both were born in Korea and grew up in New Zealand. They by Chances Mission

. A arrived in Canada in 2013 and soon opened the business in Mission, a place Jonathan
Allan Main  Joanna McBride described as “a tight, natural and growing community that is very supportive of small business and has good air quality and less traffic.”

In addition to prescription dispensary services, Heritage Park offers flu shots, travel vaccines, free blister packaging, medication reviews, vitamins and
supplements, and free delivery and pickup.
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" . He is proud to provide a consistent level of customer service and to “build lasting relationships with our patients. Patient care has always come before
Pam Alexis commerce and will continue to do so,” he said.

Jonathan said he feels fortunate in Mission and thanks customers for their support. “They go out of their way to come here,” he said.
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Jonathan said he enjoys his connections with the Mission Chamber, attending Chamber dinners and luncheons where he networks with new people
and often sees his patients, too.

To connect with the pharmacy, call 604-289-2447, email heritageparkpharmacy@gmail.com or click on web site: heritageparkpharmacy.com.

Proud recipient of the PRESIDENTS CLUB MEDALLION CLUB AWARD 2017

Mindy the TOP REALTOR® of the 3000 Fraser Valley Real Estate Board
Realtors, Year after Year!

Put your trust and dreams in the hand of a REALTOR® who excels
at achieving only the best for her NUMBER ONE priority: her cliens!

Why settle for less! 604%=82/6:=1000
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= LR Visit Mindy's website: www.mindymepherson.com ¢ #103 — 33070 5th Ave, Mission, BC © Office Phone - 604-826-9000
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Upcoming Events

Glow Golf
Saturday, September 7, 2019

m September 19 5:30 pm
VauindNNONSINNNT T N

LEARN TO
BECOME A
"MASTER OF

Sandpiper Resort Wine Night
Thursday, September 12, 2019

MEDIA"

Chamber Dinner - Master of Media
Thursday, September 19, 2019

WITH CONNECT MEDIA
Sign up now!

Business After Hours - Satin Laser Spa
Wednesday, September 25, 2019

Business Leadership Series #2 - Workplace Stress
Wednesday, October 2, 2019

Business After Hours - Noble BC with Fraser River Wines
Thursday, October 3, 2019
e I S t l t | 0
gl a l n All Candidates Meeting

7 Limited spots available - |t
Now Open! register now af

missionchamber.bc.ca.

Jason - Your Service Specialist %M’CH.&!&
for Expert Auto Service.

Chamber Luncheon - District of Mission
Thursday, October 17, 2019

SERVICE DRIVEN sINCE 1973

Premium Tires and Top-Rated Service

« BRAKE SERVICE « TUNE-UPS - LUBE & OIL « CLUTCHES « ALTERNATORS « MUFFLERS & EXHAUST
« TIRES: ROTATION & BALANCING « WHEEL ALIGNMENT « SHOCKS & STRUTS « DIAGNOSTICS

S N L s o www.symonstire.com
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s CHAMBER

Members e ! OF COMMERCE

Abbotsford, BC V2T 3R7

(778)201-3277 Mission, BC V2V OC5 Abbotsford, BC V2S N4
2790 Allwood st (604)826 1201 (778)551-6901
nnsstudios.com 7871 Stave Lake Street 790 McKenzie Road
www.aldergrovecu.ca www.maanfarms.com
www.Studiofitrx.com 2190 McCallum Road
s 102-33072 1st Avenue Abbotsford BC
M ,BC V2V 165
8333101040 Mission BC V2V 163 604 855 6661
804 820 1148

209-33123 1st Ave
workbccentre-mission.ca

2019 FEDERAL
ALL-CANDIDATES FORUM

1-866-973-7662
872 McCallum Road
tara@serona.ca

B Storage
M for Your Life @ Al

SOLUTIONS - SECURITY - SERVICE

750 - 32525 London Avenue
Mission BC V2V 6M7

604 814 8655
CEDAR
M \TIRE
¥, 0 Cemmumtv TIRE
www.luxurydesignco.com 201-33832 South Fraser Way ~ www.missionsgettingcrafty.net UthES
604 832 3032 Abbotsford BC V2S 2C5 604 809 1417
604 859 7171 ,
FRASER RIVER SAFARI | ROCKO'S DINER | TOM OSTERBERG -
LIGHTHOUSE REALTY | SQUIRE & COMPANY | CHANCES CASINO |
Mission, BC V3C 1J3 Abbotsford, BC V2S 3P4 www.priscillasellsbc.com PAFAF%%LIER%ISFI)EQ\ISFELR'HAISI\IIXI\?I%LI\II%TCIHSII}\IQMIAI\?' ISH[{XURRPEFNFE&I'I\SA?\/F]?XIEAN
(36205‘;)08@;?:;9 B on 0042022330 RESTAURANT | FRASER RIVER WINES | INDUSTRY WORKWEAR |
o e i com INSPIRE ME FITNESS | JUSTIN GEDAK | KELLEI PAGE | KRICKIT
: CREEK KAYAKS | MAC & MANGO | NEVERLAND FARMS | PERFECT

PIECE OPTICAL | PRESSLAND GENERAL | RONA | SATIN LASER SPA |
THE CLEANING FAIRY | THE STAGE IN MISSION | WISH I WAS
Abbotsford, BC V2S 7E2 www.allegraabbotsford.com CRAFTY | SCRAP HAPPENS

(604) 825 0603 778-823-0439 33425 Maclure Road ? e 3 11100
211-33392 Mayfair Ave hello@soluxury.com Abbotsford BC V2S 0C4 &l‘l @ m
604 504 1677 : T
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S AVINGS C as Chain Saw
"f) n?nt 5 $
m:is-: P 0 LA 1.3 kw
A R e 2 5 ; MSRP $289.95 + Sales « Parts « Service « Work Clothing

- by ¥ Welgh{‘? ................. 3.9 kg (8.6 Ib)* with 16" bar

i : 33320 Glasgow Ave., Mission

RECEIVE A WOOD-PRO™ KIT N 604.826.8696
with the purchase of any eligible STIHL Chain Saw.** ’ . e
' ' H Iprospectequipmenticom

**Don’t miss your chance to get the Wood-Pro™ Kit. Simply purchase any one of the following chain saws between now and November 30, 2019 and you will receive
a STIHL Wood-Pro™ Kit FREE. This kit includes: a Woodsman® Carrying Case, STIHL hat and a replacement loop of OILOMATIC® chain - an $85 value! Hat may not

be exactly as shown. Offer valid until November 30, 2019, while supplies last. Eligible Models: MS 170, MS 171, MS 180 C-BE, MS 181 C-BE, MS 193 C-E, MS 211, MS = M _ - -
250, MS 351, MS 251 C.BE, MS 261 C-M, MS 271, MS 251 C-BE, M2 363 C.-M and MS 397, | &) Husqvarma = STIHL -
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