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During the week of July 18-22nd 2022, 
business and community leaders visited over 
150 local organizations and businesses 
throughout Mission. These face-to-face 
conversations shed light on the resilience the 
Mission business community has had to 
summon throughout the pandemic. This is the 
6th annual ‘Business Walk’, a Chamber-led 
initiative that was designed to complement 
economic development efforts in Mission. 
Conducted over a one-week period what 
emerges is a snapshot of challenges, and 
successes our businesses have had through 
the pandemic and their hopes and dreams for 
the future. 

2022’s Business Walk saw the Chamber and 
our partners conduct a survey created in 
partnership with the City of Mission, and was 
designed to identify and capture key areas of 
needs within our business community.  
The report contained within is the compilation 
of the data from the individual businesses, and 
what emerges is the collective voice of the 
business community. Data which informs on 
labour challenges, the need for strategic 
resource allocation, in addition to business 
achievements, and the demonstrated 
resiliency of our business community through 
the pandemic. 

Executive Summary
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11

33
8

11

8
7

0
Permits
Parking
Bylaws
Staff retention
Licensing
Security
Technology

DownTown Mission

Have you used any Grants provided by 
the government? If yes, which one?

26

9
6

4
1 0

4

Not used
CERB
CEWS
CERS
BC Jobs Training
CDAP
CEBA

How Many Employees do you Have?

Is there something that you would like to see locally 
that would help your business? 36

5

8

1
3

2

It has NOT impacted my business
Caused sta�ng issues
Increased overhead costs
Improvements in safety and health
Increased paperwork
Employee Retention

 
 

Did mandatory sick leave affect your 
operation?

July 2022

11

26

6

1 1

Owner-Operator
1-5 Employees
6-20 Employees
21-40 Employees
41+ Employees

What Advertising Channels do you Use?

48%

22%

82%

84%

Educational Seminars and workshops
Website Development and Social media marketing 
services
Grant writing services
General accounting and financing facilities
A club/organization supporting young entrepreneurs.

 

*Some Businesses abstained from this question

Businesses were able to choose more than one category of preference
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Total Businesses Surveyed: 45

Businesses were able to choose more than one category of preference

Businesses were able to choose more than one category of preference

Barriers to do Business in Mission
Businesses were able to choose more than one category of preference

Are you set up for E-Commerce?

46.7 %
53.3 %

Yes
No



1

1

2

3 Permits
Parking
Bylaws
Staff retention

Silvercreek Industrial Park

Have you used any Grants provided by 
the government? If yes, which one? How Many Employees do you Have?

Is there something that you would like to see locally 
that would help your business?

11

33

10

It has NOT impacted my business
Caused sta�ng issues
Increased overhead costs
Improvements in safety and health

 
 

Did mandatory sick leave affect your 
operation?

 

July 2022

2

6

3

2 2 Owner-Operator
1-5 Employees
6-20 Employees
21-40 Employees
41+ Employees

What Advertising Channels do you Use?

10%

48%

22%

20%

Educational Seminars and workshops
Technology organizations to help and support 
operations
Trades training facilities
General accounting and financing facilities
Better city services for the money paid as property 
taxes
Better transportation facilities to the industrial park

 
*Some Businesses abstained from this question

Businesses were able to choose more than one category of preference
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Total Businesses Surveyed: 15

Businesses were able to choose more than one category of preference

Businesses were able to choose more than one category of preference

Barriers to do Business in Mission
Businesses were able to choose more than one category of preference

5

6

3

0

1

0

1

Not used
CERB
CEWS
CERS
BC Jobs Training
CDAP
CEBA

Are you set up for E-Commerce?

40.0 %

60.0 %

Yes
No



5

4

5

8

4

6

2

Permits
Parking
Bylaws
Staff retention
Licensing
Security
Technology

Glasgow - Harbour Industrial

Have you used any Grants provided by 
the government? If yes, which one?

16

2

6

0 0 0 0

Not used
CERB
CEWS
CERS
BC Jobs Training
CDAP
CEBA

How Many Employees do you Have?

Is there something that you would like to see locally 
that would help your business?

9

6
9

1

5
0

It has NOT impacted my business
Caused sta�ng issues
Increased overhead costs
Improvements in safety and health
Increased paperwork
Employee Retention

 

 

Did mandatory sick leave affect your 
operation?

July 2022

3

7 7

2

1

Owner-Operator
1-5 Employees
6-20 Employees
21-40 Employees
41+ Employees

What Advertising Channels do you Use?

15%

10%

50%

30%

Canadian manufacturing services
Advertisement services for small businesses
Website Development and Social media marketing 
services
Grant writing services
Better trades training and local employees
Better city services for the money paid as property 
taxes
Better transportation facilities to the industrial park

 *Some Businesses abstained from this question

Businesses were able to choose more than one category of preference
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Total Businesses Surveyed: 20

Businesses were able to choose more than one category of preference

Businesses were able to choose more than one category of preference

Barriers to do Business in Mission
Businesses were able to choose more than one category of preference

Are you set up for E-Commerce?

25.0 %

75.0 %

Yes
No



3

0

1

8

0

4

1

Permits
Parking
Bylaws
Staff retention
Licensing
Security
Technology

The Junction Mall

Have you used any Grants provided by 
the government? If yes, which one?

8

4
3

0 0 0 0

Not used
CERB
CEWS
CERS
BC Jobs Training
CDAP
CEBA

How Many Employees do you Have?

Is there something that you would like to see locally 
that would help your business?

102

2
0

1
1

It has NOT impacted my business
Caused sta�ng issues
Increased overhead costs
Improvements in safety and health
Increased paperwork
Employee Retention

 
 

Did mandatory sick leave affect your 
operation?

July 2022

0

7

4

0

4

Owner -Operator
1-5 Employees
6-20 Employees
21-40 Employees
41+ Employees

What Advertising Channels do you Use?

60%

90%

50%

47%

A job fair/ employment services
Educational Seminars and workshops
Website Development and Social media marketing 
services
Grant writing services
Young entrepreneurs mentorship and development 
program
General accounting and HR trainings

 
*Some Businesses abstained from this question

Businesses were able to choose more than one category of preference
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Total Businesses Surveyed: 15

Businesses were able to choose more than one category of preference

Businesses were able to choose more than one category of preference

Barriers to do Business in Mission
Businesses were able to choose more than one category of preference

Are you set up for E-Commerce?

60.0 %

40.0 %

Yes
No



1
0

1

6

0
0

1

Permits
Parking
Bylaws
Staff retention
Licensing
Security
Technology

London, Beatty, Mission Way Industrial

Have you used any Grants provided by 
the government? If yes, which one?

8

4

3

0 0 0 0

Not used
CERB
CEWS
CERS
BC Jobs Training
CDAP
CEBA

How Many Employees do you Have?

Is there something that you would like to see locally 
that would help your business?

4

3
4

2
0

1

It has NOT impacted my business
Caused sta�ng issues
Increased overhead costs
Improvements in safety and health
Increased paperwork
Employee Retention

 
 

Did mandatory sick leave affect your 
operation?

July 2022

What Advertising Channels do you Use?

12%

56%

56%

47%

Educational Seminars and workshops
Website Development and Social media marketing 
services
Grant writing services
General accounting and financing facilities

 

*Some Businesses abstained from this question

Businesses were able to choose more than one category of preference
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Total Businesses Surveyed: 9

Businesses were able to choose more than one category of preference

Businesses were able to choose more than one category of preference

Barriers to do Business in Mission
Businesses were able to choose more than one category of preference

1

3 3

1 1
Owner-Operator
1-5 Employees
6-20 Employees
21-40 Employees
41+ Employees

Are you set up for E-Commerce?

22.2 %

77.8 %

Yes
No



0
1

1

3

0

2

0

Permits
Parking
Bylaws
Staff retention
Licensing
Security
Technology

Mission Gateway Plaza

Have you used any Grants provided by 
the government? If yes, which one?

6

0

1 1

0

1

0

Not used
CERB
CEWS
CERS
BC Jobs Training
CDAP
CEBA

How Many Employees do you Have?

Is there something that you would like to see locally 
that would help your business?

4

3

3

1

2
0

It has NOT impacted my business
Caused sta�ng issues
Increased overhead costs
Improvements in safety and health
Increased paperwork
Employee Retention

 
 

Did mandatory sick leave affect your 
operation?

July 2022

What Advertising Channels do you Use?

12.5%

38%

50%

50%

Educational Seminars and workshops
Website Development and Social media marketing 
services
Diversity and inclusion training
Grant writing services
General accounting and financing facilities
Including more students into the working community

 

*Some Businesses abstained from this question

Businesses were able to choose more than one category of preference
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Total Businesses Surveyed: 8

Businesses were able to choose more than one category of preference

Businesses were able to choose more than one category of preference

Barriers to do Business in Mission
Businesses were able to choose more than one category of preference

0

3

4

1

0

Owner-Operator
1-5 Employees
6-20 Employees
21-40 Employees
41+ Employees

Are you set up for E-Commerce?

37.5 %

62.5 %

Yes
No



1

6

0
3

0

12

0

Permits
Parking
Bylaws
Staff retention
Licensing
Security
Technology

Mission Hills Shopping Centre

Have you used any Grants provided by 
the government? If yes, which one?

13

0 0 0 0 0

Not used
CERB
CEWS
CERS
BC Jobs Training
CDAP
CEBA

How Many Employees do you Have?

Is there something that you would like to see locally 
that would help your business?

9

3

0
0

0
0

It has NOT impacted my business
Caused sta�ng issues
Increased overhead costs
Improvements in safety and health
Increased paperwork
Employee Retention

 

 

Did mandatory sick leave affect your 
operation?

July 2022

What Advertising Channels do you Use?

39%

92%

69%

50%

Educational Seminars and workshops
Website Development and Social media marketing 
services
Grant writing services
General accounting and financing facilities
Sales and HR training

*Some Businesses abstained from this question

Businesses were able to choose more than one category of preference
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Total Businesses Surveyed: 13

Businesses were able to choose more than one category of preference

Businesses were able to choose more than one category of preference

Barriers to do Business in Mission
Businesses were able to choose more than one category of preference  

 

0

10

2

1
0

Owner-Operator
1-5 Employees
6-20 Employees
21-40 Employees
41+ Employees

Are you set up for E-Commerce?

22.6 %

77.4 %

Yes
No



0
1

1

3

1

2
0

Permits
Parking
Bylaws
Staff retention
Licensing
Security
Technology

Prospera and Rexall Mall

Have you used any Grants provided by 
the government? If yes, which one?

3

1 1

0 0 0

1

Not used
CERB
CEWS
CERS
BC Jobs Training
CDAP
CEBA

How Many Employees do you Have?

Is there something that you would like to see locally 
that would help your business? 40

1

1

0
0

It has NOT impacted my business
Caused sta�ng issues
Increased overhead costs
Improvements in safety and health
Increased paperwork
Employee Retention

 

 

Did mandatory sick leave affect your 
operation?

July 2022

What Advertising Channels do you Use?

50%

67%

84%

55%

Educational Seminars and workshops
Advertisement services for small businesses
Grant writing services
General accounting and financing facilities
Programs to involve students in the workforce
Technology help for small businesses

 

*Some Businesses abstained from this question

Businesses were able to choose more than one category of preference
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Total Businesses Surveyed: 6

Businesses were able to choose more than one category of preference

Businesses were able to choose more than one category of preference

Barriers to do Business in Mission
Businesses were able to choose more than one category of preference

 

0

2

4

0 0

Owner-Operator
1-5 Employees
6-20 Employees
21-40 Employees
41+ Employees

Are you set up for E-Commerce?

16.7 %

83.3 %

Yes
No



0.0 %
0.0 %

0.0 %
0.0 %

66.7 %0 %

3 %
Permits
Parking
Bylaws
Staff retention
Licensing
Security
Technology

Home Based Business

Have you used any Grants provided by 
the government? If yes, which one?

3

0 0 0 0 0 0

Not used
CERB
CEWS
CERS
BC Jobs Training
CDAP
CEBA

How Many Employees do you Have?

Is there something that you would like to see locally 
that would help your business?

3

0
0

0
0
0

It has NOT impacted my business
Caused sta�ng issues
Increased overhead costs
Improvements in safety and health
Increased paperwork
Employee Retention

 

Did mandatory sick leave affect your 
operation?

July 2022

What Advertising Channels do you Use?

34%

70%

70%

40%

Educational Seminars and workshops
Technology support for small businesses
Website Development and Social media marketing 
services
Sales training
Grant writing services
General accounting and financing facilities

 
*Some Businesses abstained from this question

Businesses were able to choose more than one category of preference
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Total Businesses Surveyed: 3

Businesses were able to choose more than one category of preference

Businesses were able to choose more than one category of preference

Barriers to do Business in Mission
Businesses were able to choose more than one category of preference

 

3

0 0 0 0

Owner-Operator
1-5 Employees
6-20 Employees
21-40 Employees
41+ Employees

Are you set up for E-Commerce?

33.3 %

66.7 %

Yes
No



16.7 %

8.3 %

0.0 %

58.3 %

8.3 %
0.0 %

8.3 %

Permits
Parking
Bylaws
Staff retention
Licensing
Security
Technology

Various Locations

Have you used any Grants provided by 
the government? If yes, which one?

4

3

1 1

3

0

Not used
CERB
CEWS
CERS
BC Jobs Training
CDAP
CEBA

How Many Employees do you Have?

Is there something that you would like to see locally 
that would help your business?

5

0

5

0
1

0

It has NOT impacted my business
Caused sta�ng issues
Increased overhead costs
Improvements in safety and health
Increased paperwork
Employee Retention

 

Did mandatory sick leave affect your 
operation?

July 2022

What Advertising Channels do you Use?

30%

70%

60%

60%

Recruitment services
Educational Seminars and workshops
Website Development and Social media marketing 
services
Grant writing services
General accounting and financing facilities

 

*Some Businesses abstained from this question

Businesses were able to choose more than one category of preference
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Total Businesses Surveyed: 11

Businesses were able to choose more than one category of preference

Businesses were able to choose more than one category of preference

Barriers to do Business in Mission
Businesses were able to choose more than one category of preference

0

4

3

0

4

Owner-Operator
1-5 Employees
6-20 Employees
21-40 Employees
41+ Employees

 

Are you set up for E-Commerce?

36.4 

63.6 %

Yes
No



Mission Regional Chamber of Commerce
34033 Lougheed Highway, V2V 5X8
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