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Flexibility in the Issuance and Administration of Insurance during COVID-19
(Coronavirus) Public Health Crisis

The Division of Insurance ("Division") issues this Bulletin 2020-05 to provide information to all
Insurance Carriers ("Carriers"), regardless of the line of coverage, and self-insurance groups about
the Division's expectations regarding steps they are to take to help address concerns about
maintaining coverage and preserving the Massachusetts insurance market during the COVID-19
(also known as Coronavirus) public health crisis.
The Coronavirus Risk

As stated in Bulletins 2020-02 and 2020-04, the public health and societal impact resulting from the
spread of COVID-19 could dramatically impact the Commonwealth. It will be essential that
government and business leaders take all appropriate steps to safeguard the general public and well
being of the Commonwealth's citizens. Insurance coverage plays a critical role in the stability of
the Commonwealth's economy and the protection of its residents. COVID-19 may impose unique
risks to our insurance market that Massachusetts has not faced for at least a generation. Therefore,
the Division is notifying Massachusetts Carriers that it expects them to take all necessary steps to
preserve individual and employer access to insurance coverage during this emergency period.
With restrictions on certain types of activities, the Division is aware of growing stress for
policyholders as businesses reduce or suspend operations and how this may impact the payment of
all expenses, including premium payments. During this period, the Division believes that Carriers

